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comments; please send them to AMERICAN PHYSICIANS

AmbulatoryCareRM@ecri.org.

Learn More About Your Membership

Attend a live demo April 23, 2026, at 1:00 pm ET, or contact us to schedule an
individualized demo for your team.

Spotlight on Informed Consent

Obtaining a patient's informed consent is a process of communication established and
guided by professional codes of ethics, statutes, regulations, and case law, as well as
addressed in accreditation standards. Even so, failure to obtain informed consent is a
common allegation in medical malpractice suits, as patients frequently cannot answer
basic questions about the medical care they consented to or already received, and many
have misconceptions about the purposes of consent forms that they sign. Without
adequate informed consent, patients are at risk of adverse health outcomes, and
providers and clinicians consequently risk liability exposure.

« Informed Consent in Office-Based Care
e Informed Refusal
o Informed Consent Training Program


mailto:YErvin@CAPphysicians.com
mailto:AmbulatoryCareRM@ecri.org
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVvR_14G4Bs7V-rbRy5gY0w4VZjc4S5N791LN2z6H1s5nR3bW50kH_H6lZ3pcW8-bv806RcSycW4Qh-tm5gvtq6N2Nh-qCD39m_W4WC5rW5lmhJ8W73xVmr21-VdSW4VClZD5LYJDnW2p1VlR8KZpRGW6gpBnc8b5ZgNW59rHjK4N8fyVW94KKk45SnQ-WN81b9-kv3QZWN7nwMLgm7YpYVxZTWv6J89F6VJ_g1t1kLK3SW7QptX23ln9gKW6gXphv6FxskDW1Xpstc36Y80xF4L-MQD7DsdW5FTg5v8fxrtZW3sjsnD7C_GcTW6rql4Z41FPWDN8Hpn-wClmtyN5Frk73L37rnW6tr4rn16CgbhW7KJyBQ1ny4-LW5VP9D655l9Q1N8Zz4Q-NSL0-N7GjpfhpMyCnW4Qc5fz2wTq_SW96PpHg9bmg6fV90fnH6W8GzMW5HYL6C4YkNqkf86v7cF04&data=05%7C02%7Csgoldes%40capphysicians.com%7Cd5d34464fb094b9c1de208de9fadef50%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C639123766607859551%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wzmouBiamhVzfT2okl9UfErXsoBDfqrhPgG0ky2Ms6k%3D&reserved=0
mailto:healthsystemrm@ecri.org
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVvR_14G4Bs7V-rbRy5gY0w4VZjc4S5N791LN2z6H3x3qgz0W95jsWP6lZ3l7W5mD2JX9dPR7FW6QYkvz5KyN_gW4YbpC-2bc7QhW6jQ4Rf936pStW1c2yS85qnjD_N1Vqm1_h4mVJMMWXMsH3WbsW7GkvWP1_7pDmW9cs84q2JlmhzW5G4NWJ594Kw0W8JK4Hc8HfZ4TW1rkk6g65WJ88W6WYL823Rf5rNW8RLlNl5NWc3VW3TzYX28NKpMNV7LJt42Fbm8KW7ThwvW9jthgyW5tPJcy2hNxzBW5KjjFY4zBK4ZW4l8qwF3J04HLW7ZDDSC2FFFG0MbmDzpcQMQhW4JC8s75x5_WpW39tqBN8sxT-vW3_qJ3D3r1DJLW4dxbLy84lktGW7jP-kF71w1q8N1tVFSR6S0tSW1Szv--3tmFsMW5MrB_v2H5_Ggf12rtdd04&data=05%7C02%7Csgoldes%40capphysicians.com%7Cd5d34464fb094b9c1de208de9fadef50%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C639123766607900892%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=erCGVbR%2BGMAE3vrWOvWQqOn1JTmVNlXyhcoQi5ZF0Lc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVvR_14G4Bs7V-rbRy5gY0w4VZjc4S5N791LN2z6H3d3qgz0W8wLKSR6lZ3mzW3CflZm1kBr2QW87npD718NKSNW2BFH103RvvhsVGc2y8215B3fVXKPvr396PfhW85Gvdt1-X53wW5S_TZl2pBGbPW8LBYt865cqWvW4rqDJM6t8WYKW1lJPTK2Ch6l8N7CHyYPv41MYW46Prgk8ptf8_W2SVL8122l6FrW6xR_n4613MV0W3SZpVL968ZC8W4Bczgq87rnXpW3sNs9d1t-s8KW746Z_-17ZSR1W88ntk77KWtKyW1BXsj17f67qcW1hKDFP8BWSNYW5Vr3dh3LLQmvW7MHtwR1wYsj2W5P5svt4WQ-6sW51c2lZ7p9GmdW4CnrCB1yK2QPW8xB6zR8P-GZzW1sV57q5DDpPld7GC3K04&data=05%7C02%7Csgoldes%40capphysicians.com%7Cd5d34464fb094b9c1de208de9fadef50%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C639123766607920010%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0rVM6HixSNzAi%2F1FRu77sivchg%2BWzelVQssMji9oqtk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVvR_14G4Bs7V-rbRy5gY0w4VZjc4S5N791LN2z6H3x3qgz0W95jsWP6lZ3p3V-79Xl30RbXzW1VtwF52nyCmCW8QLst-1g7_hLN94wVfz92wgjW33vw5P1sM4QSW6QfVY38WkJJ3W19H_0S8JZZCKW7pQ4D559PLw4W9k-NNJ5-_-DVW29WksQ5LTD7ZW5QgMfh2Vm753W6gSlNT6-ZZTQW6w2-QR5MKk-GW37MVvV5JdYL7W5zW70r2LBsv_N6g1bsplDVGNW3d5vnQ35_k9tW2-dnXt1DfTbDW6GB4qR30stw_Vyl_2h54S4P1VZQ99Q4lY-6_W1X2xKR3sWVrYW7R8rxg7YTxw7W6gnzdG9jy2fgW1JKFGW8dgQ7LW1LjQBx38c35FVnrDL77bXRwqW34RKfT3DsSPfW204DFb7fNhjpV89Cfq5Z67mTf4ll-F-04&data=05%7C02%7Csgoldes%40capphysicians.com%7Cd5d34464fb094b9c1de208de9fadef50%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C639123766607940849%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dJ%2B7Ww%2FBx8i1hIRV3JUUedJlZm6sEqVGWysidDI4lgA%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVW-MPf8P95CvN5wjR0dTBRCwVfQRxk5Ftkq1N48YKbP3qgz0W7lCdLW6lZ3m7W7CBlR65JRShhW4W48Wx8K61qfN1NdZ83_c0RkN1g-vJS9dr0FW3Szmq03s0F06W76Twx_5Z_6MJW84yDwK3z83_gW8XL2dl2-k2S1W9bvghk54R3PSW1tbHVN7czVynW1-nHy82_qQZCVCz-Nz7763n2W8V7CD77HqB8TW8dl2j457Nv9LW4xwLsl7hj5NTW5GrR-W4XFzMrW5D-vNc1F5BgfN6QlyTwhk_f2W7lb2Fw55btjLW5Xvxkz7ZhLbWW7zrv5Z6YJJqsW73pxfM776CtkVVtf6N91clwwW3pgw4z5pM3hFf6mTlFd04&data=05%7C02%7Csgoldes%40capphysicians.com%7C736ab68f6b7047a7337608de1bc062d8%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638978710298150451%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NDOZEYudXs92WGTO3wea%2BxMpKaF7G2UhBaN0nr4ANbY%3D&reserved=0

¢ Resource Collection: Informed Consent/Informed Refusal

In the News

Urgent Care May Help Close Gaps in Reproductive Health Services in
Rural Areas

What's the news. Urgent care clinics may help fill reproductive care access gaps in rural
areas as closures of inpatient labor and delivery units, Planned Parenthoods, and other
reproductive health facilities leave communities without in-person resources for cancer
screenings, contraception, and medication abortions, according to an April 8, 2026, KFF
Health News article.

Why it matters. Ambulatory care leaders in rural settings who are

considering expanding (or who have already expanded) scope of services to meet this
need must address the associated liability exposure, staff competency requirements, and
documentation obligations, particularly in states with evolving legal landscapes around
reproductive care.

How ECRI can help. ECRI named Clinician Needs in Times of Uncertainty
Surrounding Maternal-Fetal Medicine and Barriers to Access Maternal and
Perinatal Careas top patient safety concerns in 2023 and 2024, respectively, to provide
recommendations on how to legally navigate these challenges.

o Top 10 Patient Safety Concerns 2023: Clinician Needs in Times of
Uncertainty Surrounding Maternal-Fetal Medicine

o Top 10 Patient Safety Concerns 2024: Barriers to Access Maternal and
Perinatal Care

 Navigating Challenges in Rural Healthcare

Measles Tops 1,700 Cases So Far in 2026

What's the news. The Centers for Disease Control and Prevention (CDC) reports
1,748 confirmed measles cases and 19 new outbreaks in the United States so far this
year as of April 16, 2026. Most cases are among individuals age 5 to 19

(51%) and those with an unknown or unvaccinated status (92%). More than

660 of these cases were reported in South Carolina.
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Why it matters. Physician offices and walk-in clinics serve as frequent first points of
contact for symptomatic patients, making exposure-control protocols and staff
immunization status critical operational concerns.

How ECRI can help. ECRI named Increasing Rates of Preventable Acute Diseases
in Communities and Healthcare Settings as the third top patient safety concern for
2026, partly due to the steep resurgence of measles.

o Top 10 Patient Safety Concerns 2026: Increasing Rates of Preventable
Acute Diseases in Communities and Healthcare Settings
¢ Resource Collection: Vaccine and Immunization

Diagnosis Issues Drive Most Pediatric Malpractice Claims,
Says The Doctors Company

What's the news. The top allegations among pediatric malpractice claims from 2010

to 2025 were related to diagnosis (52%), medical treatment (29%), medication (5%), and
surgical treatment (5%), according to The Doctors Company’s April 2026 Malpractice
Risk Review. Clinical judgment and communication issues were identified as the most
prevalent contributing factors.

Why it matters. Analyzing malpractice trends is a key component to quality and
performance improvement. Findings can help identify high-risk areas that may not be
visible in day-to-day practice and prioritize review of risk mitigation strategies.

How ECRI can help. The resource collections on Diagnosis: Safety and

Screening and Diagnosis: Test, Referral, and Hospitalization

Tracking offer several guidance articles and tools to improve diagnosis-related practices
and processes and mitigate risk.

o Resource Collection: Diagnosis: Safety and Screening
o Resource Collection: Diagnosis: Test, Referral, and Hospitalization
Tracking

Healthcare Data Breaches Increase 14.5% from January to February
2026

What's the news. In February 2026, 63 data breaches were reported to the US
Department of Health and Human Services’ Office for Civil Rights (OCR), involving the
protected health information (PHI) of more than eight million individuals—a 436% month-
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over-month increase over the last 12 months, according to an April 10, 2026, HIPAA
Journal article.

Why it matters. As part of OCR’s risk analysis enforcement initiative, organizations will
need to provide “documentation demonstrating that a comprehensive, organization-wide
risk analysis has been conducted and that risks identified by the risk analysis have been

managed and reduced to a reasonable and acceptable level in a timely manner.”

How ECRI can help. Maintaining the security of PHI is a matter of patient safety, not
just regulatory compliance. The HIPAA Security Rule provides strategies for taking an
enterprise-wide risk management approach and using the Summary and Evaluation
Tool: The HIPAA Security Rule's Administrative, Physical, and Technical
Safeguards to identify areas for improvement.

e The HIPAA Security Rule

e Summary and Evaluation Tool: The HIPAA Security Rule's
Administrative, Physical, and Technical Safeguards

e Cybersecurity in Ambulatory Care

» ECRI

ECRI and ISMP Headquarters, 3959 Welsh Road, #364, Willow Grove, PA 19090, 610.825.6000
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