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Spotlight on Suicide Prevention 

     
September is Suicide Prevention Month, a time to raise awareness and take meaningful 
action, according to the National Alliance on Mental Illness. Risk managers must 
ensure that proper policies and procedures are established for suicide assessment and 
prevention, as suicide prevention is a serious concern across many care settings and can 
occur even among patients who do not present their suicidality or come into care due to 
suicidality. 

  

ECRI Guidance & Tools 

• Self-Assessment: Workplace Violence 
• Informed Refusal 
• Duty to Warn or Protect Third Parties 

Ask ECRI Q&A 

• Ask ECRI: Screening Patients for Substance Use, Anxiety, and 
Depression 

• Ask ECRI: Peer Review for Behavioral Health Personnel 

Resource Center: Behavioral Health  
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What's New? 
  

• Blog: Promoting Clinician Well-Being through Human Factors Engineering read 
now 

• Blog: ECRI Examines Reliability of Pulse Oximeters on People with Varying Skin 
Pigmentation read now 

• Blog: Building resilient supply chains amid tariff uncertainty read now 

  

    

  

Patient Safety & Relations 
  

Illinois Joins States Restricting AI Use for Mental Health Services 

What's the news. Illinois has passed a bill into law banning the use of artificial 
intelligence (AI) systems "for mental health or therapeutic decision-making without 
oversight by licensed clinicians," joining Nevada and Utah in specifically passing 
legislation around AI's role in behavioral healthcare, according to an August 20, 
2025, article from the Association of Health Care Journalists. 

Why it matters. AI continues to expand rapidly into healthcare with uneven results 
across applications. Some risks related to AI can be mitigated by creating policies and 
procedures governing when and how to use AI, either by governments or 
organizations. 

How ECRI can help. ECRI named Insufficient Governance of Artificial 
Intelligence in Healthcare a top patient safety concern in 2025. 

  

New York Raises Alarm on Congenital Syphilis Cases After Three 
Infant Deaths 

What's the news. The New York State Department of Health is raising awareness 
about the risks of congenital syphilis after three syphilis-related infant deaths have 
been reported in the state, all outside of New York City, according to an August 12, 
2025, release by the department. These cases reflect a concerning rise in 
congenital syphilis cases across the United States, the department says; "congenital 
syphilis-related infant deaths were considered rare in counties outside of New York 
City until 2024 at which time there were six reported in a single year." 

Why it matters. Congenital syphilis is almost entirely preventable; nearly 90% of 
infant syphilis cases can be prevented with timely testing and treatment during 
pregnancy, according to a 2023 report by the Centers for Disease Control and 
Prevention. 
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How ECRI can help. The article Taking Action: Strategies to Combat the 
Congenital Syphilis Epidemic outlines the issue and offers strategies for 
leadership, patient and family engagement, the workforce, and more. 

  

New Report on Improving Communication with Older Adults 

What's the news. Using patient-friendly language, avoiding medical jargon, and 
accommodating patients with vision or hearing impairments or cognitive changes are 
among the techniques covered in the report, "Communicating With Older Adults: 
A Review of What Really Works," according to an August 6, 2025, release by 
the Gerontological Society of America. The report presents evidence-based strategies 
for effective communication with adult patients who are 65 years of age or older. 

Why it matters. Effective communication between providers and patients is vital for 
providing person-centered care. 

How ECRI can help. The guidance article Person-Centered Care offers strategies 
to actualize the principles of person-centered care, including provider-patient 
communication. 

  

    

  

Legal & Regulatory 
  

AI Systems' Reliance on Pattern Recognition Impacts 
Performance on Medical Questions 

What's the news. Although artificial intelligence (AI) systems often perform well on 
standardized medical exams, they rely on recognizing familiar answer patterns rather 
than reasoning through clinical questions; when patterns were altered, the AI 
performed significantly worse, with one large language model's accuracy dropping 
from 80% to 42% when presented with modified questions, according to a research 
letter published August 8, 2025, in JAMA Network Open. These findings 
suggest that improvements in medical AI should focus on "(1) development of 
benchmarks that distinguish clinical reasoning from pattern matching, (2) greater 
transparency about current reasoning limitations in clinical contexts, and (3) research 
into models that prioritize reasoning over pattern recognition." 

Why it matters. AI is being incorporated into an ever-growing array of healthcare 
applications with uneven results across uses. When AI tools are used to replace 
functions that providers would have performed, the lack of clinical reasoning could 
contribute to preventable patient harm. 

How ECRI can help. ECRI named Insufficient Governance of Artificial 
Intelligence in Healthcare among the top patient safety concerns in 2025. 

  

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--h-5nR3bW5BWr2F6lZ3ksW9brfDR88lxZHW6H-3GM4KWZ88W5tSztB6HNYJ2W1TXLr660TVmnW3N4lhy6WYvy5W8rRzxV46MqKVW6pMY_K1NGnB0W4_MQlT7xF_JdW5ZBVps6580WlV2-9pF3LBkSMW55sr_Q3tQ0BsW53cdVP380HcwN24nDw0_RNT2W99kDqG2cybX0W5zhK3Q1K30TPW7gSQPy1bHqz6W1_BgRb3Vp0VBW66vfp947gzNBW3n4F_F4QBWRnN5tsggY7-HMtW26SScD9hyzH_W3KHHgt4-l-bQW8fzyGz7R7kYXW1BcqK92CpMkgW4ydYcQ68vNpHVRJznP92DWqPW3sZ7cY8cCt_PW3bnHSk2QT_9XVzvhKG5xdssnV31Jh43NSQYLW5sfmtf66ZxJnW6pPTyL2FGx2LW8BLrZm8TcVGhW3YxJpy3lHTScf75Zx1F04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874792279%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cIr%2BtjMMTXxVVdoqMHaLXnE%2FNOzVB4Qd%2FvjLab0Dk08%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--h-5nR3bW5BWr2F6lZ3ksW9brfDR88lxZHW6H-3GM4KWZ88W5tSztB6HNYJ2W1TXLr660TVmnW3N4lhy6WYvy5W8rRzxV46MqKVW6pMY_K1NGnB0W4_MQlT7xF_JdW5ZBVps6580WlV2-9pF3LBkSMW55sr_Q3tQ0BsW53cdVP380HcwN24nDw0_RNT2W99kDqG2cybX0W5zhK3Q1K30TPW7gSQPy1bHqz6W1_BgRb3Vp0VBW66vfp947gzNBW3n4F_F4QBWRnN5tsggY7-HMtW26SScD9hyzH_W3KHHgt4-l-bQW8fzyGz7R7kYXW1BcqK92CpMkgW4ydYcQ68vNpHVRJznP92DWqPW3sZ7cY8cCt_PW3bnHSk2QT_9XVzvhKG5xdssnV31Jh43NSQYLW5sfmtf66ZxJnW6pPTyL2FGx2LW8BLrZm8TcVGhW3YxJpy3lHTScf75Zx1F04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874792279%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cIr%2BtjMMTXxVVdoqMHaLXnE%2FNOzVB4Qd%2FvjLab0Dk08%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--kM3qgz0W95jsWP6lZ3pFW3SFNgC7m-GdBW4yMVfF8dJVp4W3mHb3x1m1WmRW8tx_-y8MvFSkN2mMzn282ZSJV8jD3J8D-dx2W2lVt2W6t1ryGW1z2tbQ6vBQY2W4x-wB_1113YDW6-NbbM1yZGLtW3TWhk76KHmd6W4DNZrR3K2-j0VQmYGm1qpFFkW3yPVDr6g1VQnW64g4P52F8YT1MkFvzk7V81QW1F7GYn4_cjKmW8VlcPY4_LktnVGl2m174_FFVW8v0T0B1Dzv41W7nCYd2280D9VN9fJCRfP1cX-N4nYKS03Z9hqW626tyW1bvGHwVcq3-M2LzZZXW5VjNgf7ZHRc4W1MJkFV4qkWR_N8-ymDBDyXZZW860Z-F7BpmtDN6YmvChR0bf3f3xT83g04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874815198%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=K7Q5p0ieO%2F1732MBzU5dSNVU5020t8DwE2jxtaMDQC4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--kM3qgz0W95jsWP6lZ3pFW3SFNgC7m-GdBW4yMVfF8dJVp4W3mHb3x1m1WmRW8tx_-y8MvFSkN2mMzn282ZSJV8jD3J8D-dx2W2lVt2W6t1ryGW1z2tbQ6vBQY2W4x-wB_1113YDW6-NbbM1yZGLtW3TWhk76KHmd6W4DNZrR3K2-j0VQmYGm1qpFFkW3yPVDr6g1VQnW64g4P52F8YT1MkFvzk7V81QW1F7GYn4_cjKmW8VlcPY4_LktnVGl2m174_FFVW8v0T0B1Dzv41W7nCYd2280D9VN9fJCRfP1cX-N4nYKS03Z9hqW626tyW1bvGHwVcq3-M2LzZZXW5VjNgf7ZHRc4W1MJkFV4qkWR_N8-ymDBDyXZZW860Z-F7BpmtDN6YmvChR0bf3f3xT83g04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874815198%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=K7Q5p0ieO%2F1732MBzU5dSNVU5020t8DwE2jxtaMDQC4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--k85nR3bW7Y9pgv6lZ3kxW6g_XCG8wzsjPW3-GfWt1nZMMtW5kpj7q5_SBRSN3HQQkTvJ7NTVmY3dt74KSfBW19Bvj325RhN_F7PwSgV2MKwW42dy7T8Qw78jVChDmr4c3hRhW7g_7Y94fsYg1W4BJxPM1VNhCKN8_Qp5Sw6wYgW7q1wLq60kmGYW5VfQxl6Sd5GvW1gSVSB71y9rBN6tk2d5BQnwCW8wkYz07LLm3yW8-wx0J5rctx9W7VtMGW95_J-nVLHlxJ47r2zdN6LLYbvl-XXgW4JqkDw1_rtgRW3n26pS8n9SWCW17RkSv3_qjSxW8pXNWF3Z0Ds5W6yJGRY4VfZ2JW3G18vx8wmTMqW7ZRlyL51FW9VW8vrLYB42DDhdVS7mBY6d_GbCW6CzZyz3vh5d0W3MJJQj3YcW5BW5wgdfM7j3_bqN3XhMv537WhZW9fQ17v95jV8dW7FK4rL59k95HW515lMS8RKbBqN7QBBLVdkKYGW6Js5wL8Yn16sV7n_Dm1-FrkmW49l8HG5Pt-1TVC9GD95mNXvhf22wjnC04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874837623%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ouNu5DgEoq59BMdqXkJTLAqfSAhRSVUy2yPRq7OEcVc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--ks3qgz0W8wLKSR6lZ3lyVChxPV640rv1N1Xfw8SNpNRNW1c5-F02pk4xdW6BXWkT1rzy-kW4ZC3sG2PwN0fW2fJ53m7wZ-npW2Jwj488l-FvyW4HNrmm3FqLLDV-f_SX2vByK9W3fTbNC1V06d5W7l4WjY24DXrLW7V2FFS87cHfzW8t2FzP4nVyDjW2RydC433rg8JN5jG3hfQD9BNW1DtRnz1YmzrRW7dhyQR7p1NMjW57K67D1mTlCZW4JfvfQ5mz2xjW7lY9mh3hTJmPW2M3THX92_9V-W1Cdx9J37Qp02W1l2NfV8V49jxW8K7G3Q7Ql3ylW2817FX2Hxv9kW3wk3rc9jlCrkW6yPRvG3WtNMyW2JsByB1mMH1bf5gw9bs04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874859996%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LRsw0a3Ui%2FIVYUITL09gjw2lnPud%2FZ%2BW1y2dCQWCfQw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--kM3qgz0W95jsWP6lZ3n5W2558Wj6NPNXSW8Zfbpt4m7ZjgW1FWBXd7gSjM2W2KLXFj38yLQ-W5X_Mh11YKyPdW5ydSVV6lRWjGW72Mx_f15xYpdW5KlfgZ92twPxN4trBvpX3YHFW41nDqN7YJVTgW33T9z883_5qfW9gYNc98KCZNYW5hvx031K96Q2W5S2PdP6ZQg5WW6c5q9h3jfdklW5Z-tnt4l2fMdW25t0rG8CdM-yW77B-lz6h5b8pW2NxtSk1n50qRW7Lpblk2hH7kwW2RRcqv78rNHJW3DZRB92BmMLhW5MJllN12DbrwW2f60hX4lwsykW79rngb8cZ-1xW64kVPN20Y8XNW4FGgWk1BtgLHW3Kh3Xc5W4-sCW5fqx4h1VlvGmW1vBZN_1F-cf_f8jv5vC04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874882116%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=169493xIzqgSV%2FnPAXSGIRel78e7t9U%2F6Mq4L1wmNiM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--kM3qgz0W95jsWP6lZ3n5W2558Wj6NPNXSW8Zfbpt4m7ZjgW1FWBXd7gSjM2W2KLXFj38yLQ-W5X_Mh11YKyPdW5ydSVV6lRWjGW72Mx_f15xYpdW5KlfgZ92twPxN4trBvpX3YHFW41nDqN7YJVTgW33T9z883_5qfW9gYNc98KCZNYW5hvx031K96Q2W5S2PdP6ZQg5WW6c5q9h3jfdklW5Z-tnt4l2fMdW25t0rG8CdM-yW77B-lz6h5b8pW2NxtSk1n50qRW7Lpblk2hH7kwW2RRcqv78rNHJW3DZRB92BmMLhW5MJllN12DbrwW2f60hX4lwsykW79rngb8cZ-1xW64kVPN20Y8XNW4FGgWk1BtgLHW3Kh3Xc5W4-sCW5fqx4h1VlvGmW1vBZN_1F-cf_f8jv5vC04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874882116%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=169493xIzqgSV%2FnPAXSGIRel78e7t9U%2F6Mq4L1wmNiM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--h-5nR3bW5BWr2F6lZ3p7W76MpR13t8hk5W7b_8TB9kFNryW2vHRd07L9drwW4SLD3x4rr5BYN62Bq1tfkFqHW4LFd8t7Zjz5FW8WNzZk24yMj8W8df1t64jd_SVVlBchB3P4WqJVn5xNn5bRkk6W56CnCx5HnKQsW8w8R5F40RGMsW3qwzL680FzdYW7gV6dz32fSDPVb2Cz47DHQljW6m04bq7Yrf2KW3LlsRG1Lcg-JW662RG05JFS-jW7Rzslz6Fpk09W2KD5w67Z0LwcW598QFg4z4Y6qW72Zjwb2cH-gfW8PYFjP5KMmNMW3BJXDl6xQNvlW28hvlV3QFNVXW5H-ZHT6NgG1wW8w5xYN63bV3YW7N7rfj5Nwyt3W4CHFXB2-45mfW6jMRHM1zlyCQW6frC4x4-JY-gW7ZQj-G6mkNSdW7PMYPx1KMH_vN7qGYnRHTYLPf5FDz0W04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874904853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ckPYbYMAqhcQJPtzUhwtHrCO0KoXZbKqrjmiX9rIhKI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--h-5nR3bW5BWr2F6lZ3p7W76MpR13t8hk5W7b_8TB9kFNryW2vHRd07L9drwW4SLD3x4rr5BYN62Bq1tfkFqHW4LFd8t7Zjz5FW8WNzZk24yMj8W8df1t64jd_SVVlBchB3P4WqJVn5xNn5bRkk6W56CnCx5HnKQsW8w8R5F40RGMsW3qwzL680FzdYW7gV6dz32fSDPVb2Cz47DHQljW6m04bq7Yrf2KW3LlsRG1Lcg-JW662RG05JFS-jW7Rzslz6Fpk09W2KD5w67Z0LwcW598QFg4z4Y6qW72Zjwb2cH-gfW8PYFjP5KMmNMW3BJXDl6xQNvlW28hvlV3QFNVXW5H-ZHT6NgG1wW8w5xYN63bV3YW7N7rfj5Nwyt3W4CHFXB2-45mfW6jMRHM1zlyCQW6frC4x4-JY-gW7ZQj-G6mkNSdW7PMYPx1KMH_vN7qGYnRHTYLPf5FDz0W04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874904853%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ckPYbYMAqhcQJPtzUhwtHrCO0KoXZbKqrjmiX9rIhKI%3D&reserved=0


Improving Diagnostic Accuracy Requires Addressing System-Level 
Factors 

What's the news. Improving diagnostic accuracy requires addressing system-level 
factors such as staff shortages and challenges related to electronic health records; 
mitigating cognitive biases through education and feedback; reducing health 
disparities among patients; and engaging patients and families throughout the 
diagnostic process, according to an article written by an ECRI analyst in the 
August 2025 issue of Inside Medical Liability. 

Why it matters. Diagnostic error can include a missed, delayed, or wrong diagnosis, 
and may mean the difference between life and death for a patient because of the 
potential for delayed, incorrect, or lack of treatment. 

How ECRI can help. ECRI named Diagnostic Error: The Big Three—Cancers, 
Major Vascular Events, and Infections a top patient safety concern in 2025. 

  

White Paper on Diagnostic Error Offers Self-Assessment Tool, 
Actionable Strategies 

What's the news. The recently published white paper, Hidden in Plain Sight: 
Exposing the Drivers of Diagnostic Error—Office-Based Practices, examines 
diagnostic error in office-based practices based on analysis of closed medical 
malpractice events from 2020 to 2024, offering a self-assessment tool and actionable 
strategies to improve patient safety and mitigate risk. "Office-based practices were 
the second-most-common location for diagnostic error claims—representing 27% of 
events and 42% of indemnity paid. Cancer was the most frequently missed diagnosis, 
accounting for 45% of diagnostic error events in this setting." 

Why it matters. Diagnostic errors can result in patient harm, reputational damage, 
and liability risk. Organizations must implement strategies to prevent missed or 
delayed diagnoses. 

How ECRI can help. The Resource Collection: Diagnosis: Safety and 
Screening offers guidance, tools, and more to help organizations prevent missed, 
delayed, and incorrect diagnoses. 
     
      

  

   

 

ECRI and ISMP Headquarters, 3959 Welsh Road, #364, Willow Grove, PA 19090, 610.825.6000  
  

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--jz5nR3bW6N1X8z6lZ3kTVGsZxt4n1d1XW63dvkm8qZSD6V4vcw83my5vqW3T7Yrq87DdrxW24XscC3-ygw-W5gd8N12tDvtjVXYwLW7GKCq6W3N16Q_63VZLsVGFfbz1xtqTMW1skr_v43LQCfW762GKY5jTjbtW2VFWDx4pxV44W3N8dBh5WCf0vW7fyVm5975z91W886z594n8RFgW5ZZdtH8CVLPZW18fYGq39crc1W7_tpm62mj-TdW11GF3H40NRZmW2s1_MJ4N6bBKW8X1qw88BMrKVN830nHf3bzh1W2C7S3G925TdvW6vxb8n6L0wQ2W7wSSQ32vlhmPW1V2CTN5mltq-VSDdPK6vvK2WW5xvKLG2rqBs6N4ckqVbQx657W4HQNTH30g-3tW4MCXq_44X2RrW7mnNCs2gmK4zW9cl7CC10pjsgW2f2y513GJDkMW462pGZ3P9KWGW3Qd4Jy3x3tgbW9jXcrq6DWSWSW1Yn_h41n4ZRwdTwMlR04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874927297%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mz50j8sEbwxE0l89nATovbh%2F5LSW9MKyuo6qwDh6hg4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--h-5nR3bW5BWr2F6lZ3nKW3qVyKP4bYQkYW2phxCq18mW5-W6HwqtD196b71W6X9d576rYWJTW8wT6lb3lklRKN85LKxvvxT75W4f-cs95zH8pYVSwg5l266dynW3r3_yL4kgz6GW2Y76kt4CGj7hW3T2FBv6nzJZPW4Vrjst26jld6W972SGx8Swt4kN3t9l_63qLWqW1pZSJz3-PV5dW2KK_XK1Bfhx9W3qWfnn6HKNkgW9b2k6B4wdY8SN1P6YZ8TFgHyW1rRwGb4G0xh8W61pmsD5WHC76W7_Y6SC60yJpNW8Snkhh1FT6jJW7G3lHL6TF9hBW2GQJKX66NMcLW8_2f4r47KLcwW5WCYtZ6pR6f2W4HCBJR63m00jW2CHkPf1tggDTW3Tz8k42CnKSyW4ZzzN574krFhW1wVb9p6-QVZRW8BrxMN8FlKVCW6bsPl36PsnwFf8njN5T04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874950352%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PjyHO5RTlXnf9jbruo32r4RiObDRFRfO3%2BlJfO2PDzE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--h-5nR3bW5BWr2F6lZ3nKW3qVyKP4bYQkYW2phxCq18mW5-W6HwqtD196b71W6X9d576rYWJTW8wT6lb3lklRKN85LKxvvxT75W4f-cs95zH8pYVSwg5l266dynW3r3_yL4kgz6GW2Y76kt4CGj7hW3T2FBv6nzJZPW4Vrjst26jld6W972SGx8Swt4kN3t9l_63qLWqW1pZSJz3-PV5dW2KK_XK1Bfhx9W3qWfnn6HKNkgW9b2k6B4wdY8SN1P6YZ8TFgHyW1rRwGb4G0xh8W61pmsD5WHC76W7_Y6SC60yJpNW8Snkhh1FT6jJW7G3lHL6TF9hBW2GQJKX66NMcLW8_2f4r47KLcwW5WCYtZ6pR6f2W4HCBJR63m00jW2CHkPf1tggDTW3Tz8k42CnKSyW4ZzzN574krFhW1wVb9p6-QVZRW8BrxMN8FlKVCW6bsPl36PsnwFf8njN5T04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874950352%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PjyHO5RTlXnf9jbruo32r4RiObDRFRfO3%2BlJfO2PDzE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--jg5nR3bW69t95C6lZ3nRW4Nqqtk5DFkBjW1Y5Ygm78Lyk-Tn3BZ395xVjW7YQNcR70cXbJVDHW-z1wB_R3W1Htgcd1WxKKXW54M-4B1t4p31W6pvy8Z35-NkvMwBTqxsB-FSW5GrK2H7tVfZdW47-kZg5s0b4qW4W8v845SG6ScW3p8ThJ4Ql8TXW1rkWwP6ClXWgTlCRs6kGsF2W7bRg_M1SlpQcVDS6-r146RVHW6b36JZ8xH6lGW5J8KnK6PVcNbN13__X8qgPZCW5j3RWL273JLqW52cdCZ6XvB64V5PJ961RQZsdW5ZwgJB80h1snW7Z_zFQ3NkCH-W3bbFMG6wVNHsW6nFNn16cH_YGVyCpDd2fr8Q1W1q9MY12JPmk1N8Q8x8Ch5FJgW5P2LTR5RTf4PW7SbwXF1H20SjW2lzhtR6zBc4sW7WzZ9L8qXXpgW80HG4F6fP6rFW790_ny7n79M6f1_zjbH04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874972467%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yst4afSeyhZ8L9Z7hhU%2BqoRbOK%2BJO42QybyoQxNZ0mk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--jg5nR3bW69t95C6lZ3nRW4Nqqtk5DFkBjW1Y5Ygm78Lyk-Tn3BZ395xVjW7YQNcR70cXbJVDHW-z1wB_R3W1Htgcd1WxKKXW54M-4B1t4p31W6pvy8Z35-NkvMwBTqxsB-FSW5GrK2H7tVfZdW47-kZg5s0b4qW4W8v845SG6ScW3p8ThJ4Ql8TXW1rkWwP6ClXWgTlCRs6kGsF2W7bRg_M1SlpQcVDS6-r146RVHW6b36JZ8xH6lGW5J8KnK6PVcNbN13__X8qgPZCW5j3RWL273JLqW52cdCZ6XvB64V5PJ961RQZsdW5ZwgJB80h1snW7Z_zFQ3NkCH-W3bbFMG6wVNHsW6nFNn16cH_YGVyCpDd2fr8Q1W1q9MY12JPmk1N8Q8x8Ch5FJgW5P2LTR5RTf4PW7SbwXF1H20SjW2lzhtR6zBc4sW7WzZ9L8qXXpgW80HG4F6fP6rFW790_ny7n79M6f1_zjbH04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874972467%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yst4afSeyhZ8L9Z7hhU%2BqoRbOK%2BJO42QybyoQxNZ0mk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--kM3qgz0W95jsWP6lZ3nHV5_PKr235zw3W3Z5Pvk4m8Q4-W4V-Zj18bz0Q-W1vJXFq5yNtvvW28-pxP1NP7nMW5LyblV4znBCXW3h9Cx_2d6K4JVSct6r6260zjW2vw0wq6tFsZ-W7bhKRw3LPFL6N6JR6nkFVsQHVsXGp172rR1NW6bzjmY6bWHcQW1MJ73l5tQqY7N1s8bMMsX7j-W2s24Rd9f99hlW8VgS5h4X2fTtW2wyFWX295mg4N482KJTBW4gqW16JTsb5W2tLxW1B-dsf2xSQW6N7PnXtHHCNM1W4594d67JlnGFW7fBB5y6qWZ3FN4XPfQ0lnSj1V-FMNm4Gr3yHW5Wl9BD6Nq-fmW82ZgNf2LHN67W2wKTNQ7RjNX1W1zMTfL3RpZJDf3fm-JP04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874995147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=igLeE9nnvb%2BsP%2BDC0%2BMlZZWFbhruAMFVxgt42Hk%2Fsg4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVCBkM17fhF_W6bvHN_2sd6c9W197v5Z5Cf7-3M1--kM3qgz0W95jsWP6lZ3nHV5_PKr235zw3W3Z5Pvk4m8Q4-W4V-Zj18bz0Q-W1vJXFq5yNtvvW28-pxP1NP7nMW5LyblV4znBCXW3h9Cx_2d6K4JVSct6r6260zjW2vw0wq6tFsZ-W7bhKRw3LPFL6N6JR6nkFVsQHVsXGp172rR1NW6bzjmY6bWHcQW1MJ73l5tQqY7N1s8bMMsX7j-W2s24Rd9f99hlW8VgS5h4X2fTtW2wyFWX295mg4N482KJTBW4gqW16JTsb5W2tLxW1B-dsf2xSQW6N7PnXtHHCNM1W4594d67JlnGFW7fBB5y6qWZ3FN4XPfQ0lnSj1V-FMNm4Gr3yHW5Wl9BD6Nq-fmW82ZgNf2LHN67W2wKTNQ7RjNX1W1zMTfL3RpZJDf3fm-JP04&data=05%7C02%7Csgoldes%40capphysicians.com%7C2eed5f13814d444b29cd08ddefb144b7%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638930266874995147%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=igLeE9nnvb%2BsP%2BDC0%2BMlZZWFbhruAMFVxgt42Hk%2Fsg4%3D&reserved=0

	Spotlight on Suicide Prevention
	ECRI Guidance & Tools
	Ask ECRI Q&A

	What's New?
	Patient Safety & Relations
	Illinois Joins States Restricting AI Use for Mental Health Services
	New York Raises Alarm on Congenital Syphilis Cases After Three Infant Deaths
	New Report on Improving Communication with Older Adults

	Legal & Regulatory
	AI Systems' Reliance on Pattern Recognition Impacts Performance on Medical Questions
	Improving Diagnostic Accuracy Requires Addressing System-Level Factors
	White Paper on Diagnostic Error Offers Self-Assessment Tool, Actionable Strategies


