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June 10, 2025 
  

Last week’s issue of Strategic Insights for Ambulatory Care was delayed and is being sent 
today; we will return to our normal schedule with next week’s issue on June 17.  

  

Strategic Insights for Ambulatory Care is a biweekly 
service provided by ECRI and the Cooperative of 
American Physicians (CAP). We welcome your 
comments; please send them to 
AmbulatoryCareRM@ecri.org. 

  

 

  

    

  

Spotlight on Caring for LGBTQ Patients 

  

June is widely celebrated in the United States as Pride Month. For members of the LGBTQ 
community, accessing healthcare that respects their unique needs and identities is a 
critical aspect of their overall well-being. While significant strides have been made in 
recognizing and addressing the specific healthcare challenges faced by the LGBTQ 
population, improvements can still be made to ensure that healthcare settings are truly 
welcoming and understanding of diverse orientations and identities. ECRI's resources are 
here to help your organization provide person-centered care to all patients. 

  

• Reality Check: I Need to Work on My 
Communication??? 

• Groups Vulnerable to Intimate Partner Violence 
• Recognizing and Responding to Intimate Partner 

Violence 
• Screening for Intimate Partner Violence 
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• Core Elements of Patient Satisfaction 

  

What's New? 
  

• Ask ECRI: Assessing the Competency of Aging Physicians view 
   

  

    

  

Patient Safety & Relations 
  

"Relax More, Drink More": Patients with Vulvovaginal Disorders 
Report Gaslighting 

What's the news. Nearly 53% of patients with vulvovaginal disorders considered 
stopping care because of their experiences with clinicians, according to a study 
published May 2025, in JAMA Network Open. Patients were told they just 
needed to relax more (41.6%), were recommended to drink alcohol (20.6%), felt 
unsafe during a medical encounter (16.8%), and were made to feel crazy (39.4%). 

Why it matters. Medical gaslighting leads to misdiagnosis, delayed treatment, 
prolonged suffering, and emotional distress. Dismissing patient concerns tends to 
occur more often for certain populations, such as women; people of color; patients 
with more weight; older patients; disabled patients; neurodivergent patients; and 
lesbian, gay, bisexual, transgender, and queer patients. Health disparities in these 
populations are often a product of structural racism, sexism, homophobia, ableism, 
and other forms of discrimination. 

How ECRI can help. ECRI listed Risks of Dismissing Patient, Family, and 
Caregiver Concerns among the top 10 patient safety concerns in 2025. 

  

    

  

Worker & Environmental Safety 
  

Road Map to Operationalize Resilience in Healthcare Identified 
Capacities, Processes 

What's the news. A road map to operationalize resilience in healthcare identified 
resilience capacities as "alignment, communication, competence, coordination, 
facilitators, involvement, leadership, learning, risk awareness, and structure"; two 
processes—contextual understanding and double-loop learning—can act to strengthen 
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these capacities, according to a study published in the May 2025 issue of 
Applied Ergonomics. 

Why it matters. Resilience under stress—a coping skill that prevents burnout in 
demanding circumstances—is critically important for healthcare organizations to 
cultivate and safeguard among their providers and other staff members. 

How ECRI can help. The guidance article Supporting Resilience in Healthcare 
Workers discusses how organizations can improve resilience among their staff. 

  

    

  

Legal & Regulatory 
  

FDA COVID-19 Vaccine Guidelines Will Limit Availability Based on 
Risk Factors 

What's the news. The Food and Drug Administration has announced new guidelines 
for administering the COVID-19 vaccine, limiting the availability of the vaccination to 
people 65 and older and six months and older with one or more risk factors that put 
them at high risk for severe COVID-19 outcomes, according to an article published 
May 20, 2025, in the New England Journal of Medicine. Vaccine approvals will 
be made "[o]n the basis of immunogenicity—proof that a vaccine can generate 
antibody titers in people." 

Why it matters. Vaccinations are an important tool for building immunity to prevent 
illness, disability, and death resulting from infectious diseases. 

How ECRI can help. Find guidance articles, sample polices and tools, user Q&A's, 
and more in the Resource Collection: Vaccine and Immunization. 

  

Intervention Improves ACP Documentation Among Older Adults 
with Cancer 

What's the news. In a randomized clinical trial including 13,800 older adults with 
advanced cancer, patients who received the bundled intervention had significantly 
more advance care planning (ACP) documentation than patients who received usual 
care (25.3% versus 20.8%); the intervention included patient video decision aides 
with clinician communication skills training in ambulatory oncology practices, 
according to a study published May 9, 2025, in JAMA Network Open. 

Why it matters. ACP and the completion of advance directives are key elements of 
person-centered care and shared decision-making—two essential components of 
modern, high-quality healthcare that lay the foundation for a respectful partnership 
among patients, their decision-makers, and providers. 
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How ECRI can help. The Advance Care Planning: Office-Based Care toolkit can 
help ensure that ACP discussions with patients are completed, optimized, and well-
documented. 

  

A Framework for Systems to Understand Patient-Centered Clinical 
Decision Support Impact 

What's the news. Health system leaders and patients can use a new framework to 
understand the full breadth of performance and impact of patient-centered clinical 
decision support and its integration into traditional health information technology and 
clinical decision support evaluation frameworks, according to a study recently 
published in the Journal of Medical Internet Research. 

Why it matters. An essential element of person-centered care—shared decision-
making—is becoming embedded in federal and state reimbursement policy, with the 
goal of better aligning provider interests with individuals' preferences and goals for 
their own healthcare while also achieving cost savings. 

How ECRI can help. The guidance article Person-Centered Care discusses the 
importance of shared decision-making and techniques to implement it. 
      

  

   

 

ECRI and ISMP Headquarters, 3959 Welsh Road, #364, Willow Grove, PA 19090, 610.825.6000 
  

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVJhj72xs7f8W5rtw1z2Jy350V5XFwB5xFMTTN7FnD1-3qgyTW8wLKSR6lZ3ksW7srjq157N7xxW6RlrVT94s7w_W2h2W_B5X1WQPW5GP0-J1PmXYZW1r5mMC1rMjkRN4XjLD519GmTW9450dx8QtPWTW8S_R_F84B2nZVqC92h7Cyn-HW2jMfXk1bK5RvW5QlLSp4fCdSTN724rDzgd3-NW4_Npks27jB8mF68J5FxT4NKW24LGhN33jM3vW4QNwgC1n-XPSW726YrM1h69-1W5xrwgj3wWbWwW6wQdlL7ZHdV9W5fYmvj4l9H0SW8nndRY2kcj_ZW3Lg5bC7Q7GWyW1kj9tL99SG03W7Yv3BG7nDgT-W4jc7nT9f3N4pW2CPhZs69JMS2W46Sm_T1gRVr9Vc8CdT7YG-lMf2w2hjH04&data=05%7C02%7Csgoldes%40capphysicians.com%7C718b2e6f08af453905d208dda86c9069%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638851906437259057%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wMh7zR3dZ4iHrKqXpTbyV8Aoexg%2F64qFO%2BGUgtNeevY%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVJhj72xs7f8W5rtw1z2Jy350V5XFwB5xFMTTN7FnD1n3qgyTW7lCdLW6lZ3nfF1NW4g5Px4sW4bzm5G1F9dzJVW43G17bKtB9VbLsxx3d5FphW2LDKy74L1t58F4DT6ltCRlkW1VK_Rb57FNyCW2DqK5b6ycLhNW30DlCD3DPwwcW38TdvN3DMHLlW32Q5zf7dLfyLVVLzpc1SXjj3W5n1TYy6d7k6PW39fZqJ1083BqW95cwv519nJZjW5p_rgk6mZ2v1W5TLC5n1Hq66dW2Jj_Y88GspbDW4n7mLx8Kv5qTN74y0PBKVBGgVvk1y63MCQ03W9kvlDw1t4bQZW7Vs7xC9jYMKvW3HMWlY3DzNkVf3V6NX604&data=05%7C02%7Csgoldes%40capphysicians.com%7C718b2e6f08af453905d208dda86c9069%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638851906437272917%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EipvoJPIvPllIHzTUFMqxDAmDseHWtOM8ft76ejpzk8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVJhj72xs7f8W5rtw1z2Jy350V5XFwB5xFMTTN7FnD1n3qgyTW7lCdLW6lZ3nfF1NW4g5Px4sW4bzm5G1F9dzJVW43G17bKtB9VbLsxx3d5FphW2LDKy74L1t58F4DT6ltCRlkW1VK_Rb57FNyCW2DqK5b6ycLhNW30DlCD3DPwwcW38TdvN3DMHLlW32Q5zf7dLfyLVVLzpc1SXjj3W5n1TYy6d7k6PW39fZqJ1083BqW95cwv519nJZjW5p_rgk6mZ2v1W5TLC5n1Hq66dW2Jj_Y88GspbDW4n7mLx8Kv5qTN74y0PBKVBGgVvk1y63MCQ03W9kvlDw1t4bQZW7Vs7xC9jYMKvW3HMWlY3DzNkVf3V6NX604&data=05%7C02%7Csgoldes%40capphysicians.com%7C718b2e6f08af453905d208dda86c9069%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638851906437272917%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EipvoJPIvPllIHzTUFMqxDAmDseHWtOM8ft76ejpzk8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVJhj72xs7f8W5rtw1z2Jy350V5XFwB5xFMTTN7FnD1H3qgyTW7Y8-PT6lZ3pRN64wr8fBXNbpW6cg00B1hbDxzW3DSQ8v10KpV1W1F6Z6X3fXcbTW5rvB6c7hPlqmW2Lp5dz6htPfDN8YTFHygKF0bW5PXqVJ8b866yW251jc_38c3gDW2dkJ1h6BNgmCW1DPWG524KcxQW3dlMdb2dCRGrW3-xk7K2Cd4RfW8mcDY96jCXRcW3593-65vY70tW6DMD764SDzkyW733vr08g5-CdW6rSNCv8Z-V7MW90fK7D3FB1ddW7Sbkcp5G2f8XW6bLXG13hfcwzW3rmsLv57FmTsW6hllGG22vH3mW6WWrtd2XmCSwW5-jNFV7g0w4vW5k2kL22FgPq3f6MryC404&data=05%7C02%7Csgoldes%40capphysicians.com%7C718b2e6f08af453905d208dda86c9069%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638851906437286463%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WYbGTqjn6VfumMvGrqg7O6eYvGw%2F2Vz0rIAkqU8t8So%3D&reserved=0

	Spotlight on Caring for LGBTQ Patients
	What's New?
	Patient Safety & Relations
	"Relax More, Drink More": Patients with Vulvovaginal Disorders Report Gaslighting

	Worker & Environmental Safety
	Road Map to Operationalize Resilience in Healthcare Identified Capacities, Processes

	Legal & Regulatory
	FDA COVID-19 Vaccine Guidelines Will Limit Availability Based on Risk Factors
	Intervention Improves ACP Documentation Among Older Adults with Cancer
	A Framework for Systems to Understand Patient-Centered Clinical Decision Support Impact


