ECRI's Strategic Insights for Ambulatory Care newsletter is being offered to CAPIC insureds at no cost. If
you are interested in visiting any of the links in this edition, please contact Brad Dunkin, Assistant Vice
President, at BDunkin@CAPphysicians.com.

Strategic Insights for

Ambulatory Care

June 18, 2024

Strategic Insights for Ambulatory Careis a biweekly

service provided by ECRI and the Cooperative of @

American Physicians (CAP). We welcome your COOPERATIVE OF
comments; please send them to AMERICAN PHYSICIANS

AmbulatoryCareRM@ecri.org.

Spotlight on LGBTQ Patients

At least 20 million American adults, or about 8% of the adult population, self-identify as
lesbian, gay, bisexual, transgender, or queer (LGBTQ), meaning that every healthcare
organization across the country has patients who are part of this community.

For members of the LGBTQ community, accessing healthcare that respects their unique
needs and identities is a critical aspect of their overall well-being. While significant strides
have been made in recognizing and addressing the specific healthcare challenges faced by
the LGBTQ population, improvements can still be made to ensure that healthcare settings
are truly welcoming and understanding of diverse orientations and identities.

ECRI's resources can help your organization deliver inclusive care to LGBTQ patients.

e Delivering LGBTQ-Inclusive Healthcare

e Questions to Ask Legal Counsel regarding LGBTQ
Healthcare

o Intimate Partner Violence: Special Issues in
LGBTQ Populations



mailto:BDunkin@CAPphysicians.com
mailto:AmbulatoryCareRM@ecri.org
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVx4c93MfCfXVl-wvl6n-klvW6tdK5Q5gtdbjN74Pqvv3qgyTW95jsWP6lZ3kDW8bd4266JqYrcMwTnBBfwjbFW6PMScg5_6cnGVQ6wjX84m9l1N7XVpRWlhx6rW3ZWKVB3rvcqLW2JWXrC8p10YBV_stqT8qWy4SW1KyN785mL0-6N6201_kFzQ9nW55w8MJ8p5kZyW2NTC9S2sf9SRW5RN4B81_PSKmW8BNpkv3jB2HZW1Mvj-35kVcsBN8M-rFTz_SqdN1d0YFg3LyL9W4JyqZ24-QyTZW7XdzCZ88W-FQW5Pphdw7jcDTbW7hqJ5634yPfyW5Hxv4m6RcBGTW59QL3h23sRldW7RMkl47fGS-rMq92M5rMDsGW5bFKWB24z8rxVpF9Jd40bW4FW5gBqM-5Mg6vqW8RlqFv11zKJrVqRN8f1g576Pf1q3C2d04&data=05%7C02%7Csgoldes%40capphysicians.com%7C76db6e8a77274ce04e8608dc8fc3318c%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638543315747664996%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=v0ikMBuuhqBO1fNB1pseuy63pzRIJm9y75MlWDziUg8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVx4c93MfCfXVl-wvl6n-klvW6tdK5Q5gtdbjN74PqsK5nR32W5BWr2F6lZ3kMW8wW73f1rHb9nW2fLXdH8ymrTxW1vHCT02FN_xXW8ZrJ4934jMpgW4-MWTF3-Ss59VQv-sb2G9qbRW8hpFfY8G1y5RW5mMWSJ37vyFSW50TqHG4JZL7WW19F_0h9fJrGbW98HM2F4SXjGtVRbssS7M7pGjW4bgLl74tD5j-VBY6Ln9gMPzPW2tDJdC4RMp-yW79Jmkq6VHZ_0N6DtbXgTfCfjVf-1GZ6wzcWZVFdkz03vB1RlW5Ymv583Rb5BBW7_D3z75j0LsqV20fRh3g03t6W19ZCmC6PGZx4W3D41f159hH_xW5KqK843nLLMJW2LgPf23Rm7vdW7y6dLD1-4tdXW94vx-l3YLkkGW6B1CPP51JnzfW8QCKdP83zWNPW6WGGqp213vkXW3Px0Lx2ZKCP5W1K5ySc5C2r9RN5TkyW19j2wPf8XCwLP04&data=05%7C02%7Csgoldes%40capphysicians.com%7C76db6e8a77274ce04e8608dc8fc3318c%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638543315747673181%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kPcsCuQV8BWfonzB8Tj2MpB34AuvHtJ4LY7Aoo0LrgE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVx4c93MfCfXVl-wvl6n-klvW6tdK5Q5gtdbjN74PqsK5nR32W5BWr2F6lZ3kMW8wW73f1rHb9nW2fLXdH8ymrTxW1vHCT02FN_xXW8ZrJ4934jMpgW4-MWTF3-Ss59VQv-sb2G9qbRW8hpFfY8G1y5RW5mMWSJ37vyFSW50TqHG4JZL7WW19F_0h9fJrGbW98HM2F4SXjGtVRbssS7M7pGjW4bgLl74tD5j-VBY6Ln9gMPzPW2tDJdC4RMp-yW79Jmkq6VHZ_0N6DtbXgTfCfjVf-1GZ6wzcWZVFdkz03vB1RlW5Ymv583Rb5BBW7_D3z75j0LsqV20fRh3g03t6W19ZCmC6PGZx4W3D41f159hH_xW5KqK843nLLMJW2LgPf23Rm7vdW7y6dLD1-4tdXW94vx-l3YLkkGW6B1CPP51JnzfW8QCKdP83zWNPW6WGGqp213vkXW3Px0Lx2ZKCP5W1K5ySc5C2r9RN5TkyW19j2wPf8XCwLP04&data=05%7C02%7Csgoldes%40capphysicians.com%7C76db6e8a77274ce04e8608dc8fc3318c%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638543315747673181%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kPcsCuQV8BWfonzB8Tj2MpB34AuvHtJ4LY7Aoo0LrgE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVx4c93MfCfXVl-wvl6n-klvW6tdK5Q5gtdbjN74PqsK5nR32W5BWr2F6lZ3pmV1mTQW7h64x6W4cgDDV88nRf8W7gR70V11wxBjW7nr4fs8dMKtBW2xN14v8jCp8BW7fd6CR8LSqL1W6mx5-l5ZZCb8W6TxQV04Q6vxwW3-7wJ158LJznW3g0RBg6nrtxbN5lcwqz4sQdbW3bzwzt21pPdkV-c57j7LXLQTW3jff5s7FPfC-W2f8GCy2cnQKbW5nnc8B3K68K0W6GnM0m8w_1xCW1sSQjK43Z--CN7SxPCTzl5tWW6nffPq1W8fG0Vt9v5V5ZgzT9N70YxZxyF16_W27psGr4M0TmSW57jwSh5nLw4rW9d5Z8d33Pn-bMLMmbDLV3nzN9b71N5d751MW2qgFN38YQrFrW7ml1KB9gdr8YN8YlP7fzYr88W35bRxP3zk9P6W2j1HN18ChRhLN1mq2_LCW6MkW7VG6fr18DmdNf9lwr9q04&data=05%7C02%7Csgoldes%40capphysicians.com%7C76db6e8a77274ce04e8608dc8fc3318c%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638543315747680563%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ca%2FVxI%2FYehyBFAcYQ64dRwkp9xdO%2B7l7qPI%2FkjXlzfU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVx4c93MfCfXVl-wvl6n-klvW6tdK5Q5gtdbjN74PqsK5nR32W5BWr2F6lZ3pmV1mTQW7h64x6W4cgDDV88nRf8W7gR70V11wxBjW7nr4fs8dMKtBW2xN14v8jCp8BW7fd6CR8LSqL1W6mx5-l5ZZCb8W6TxQV04Q6vxwW3-7wJ158LJznW3g0RBg6nrtxbN5lcwqz4sQdbW3bzwzt21pPdkV-c57j7LXLQTW3jff5s7FPfC-W2f8GCy2cnQKbW5nnc8B3K68K0W6GnM0m8w_1xCW1sSQjK43Z--CN7SxPCTzl5tWW6nffPq1W8fG0Vt9v5V5ZgzT9N70YxZxyF16_W27psGr4M0TmSW57jwSh5nLw4rW9d5Z8d33Pn-bMLMmbDLV3nzN9b71N5d751MW2qgFN38YQrFrW7ml1KB9gdr8YN8YlP7fzYr88W35bRxP3zk9P6W2j1HN18ChRhLN1mq2_LCW6MkW7VG6fr18DmdNf9lwr9q04&data=05%7C02%7Csgoldes%40capphysicians.com%7C76db6e8a77274ce04e8608dc8fc3318c%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638543315747680563%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ca%2FVxI%2FYehyBFAcYQ64dRwkp9xdO%2B7l7qPI%2FkjXlzfU%3D&reserved=0

Webinar: How Healthcare Organizations Can Prepare for the Imminent
Threat of Cybersecurity Attacks

Marcus Schabacker, MD, PhD, ECRI's president and CEO, will join Patient Safety &
Quality Healthcare for a fireside chat about what healthcare organizations must do to
prepare for the imminent threat of cybersecurity attacks on Thursday, June 20, at
11:00 am eastern time.

Learn More & Register

e Delivering LGBTQ-Inclusive Healthcare read now
e Questions to Ask Legal Counsel regarding LGBTQ Healthcare download now

Patient Safety & Relations

Racial and Ethnic Disparities in Healthcare Access and Patient
Outcomes

What's the news. The Commonwealth Fund's 2024 State Health Disparities
Report found that profound racial and ethnic inequities in health outcomes,
healthcare access, and quality and use of healthcare services exist across and within
US states, particularly among Black, Native American, and Alaska Native populations,
who live fewer years on average, are more likely to die from treatable conditions, and
are at higher risk for many chronic health conditions. These disparities are driven by
factors including higher poverty rates, communities with higher levels of pollution and
crime, lack of affordable healthcare options, and interpersonal racism and
discrimination.

Why it matters. Disparities in healthcare affect access to quality care and can lead
to poor patient outcomes. Organizations must identify and implement strategies to
reduce disparities and protect vulnerable patient populations.

How ECRI can help. The Taking Action: Strategies to Erase Race-Based
Disparities in Healthcare Delivery discusses strategies that organizations can use
to promote health equity, overcome bias, and reduce racial disparities.
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Worker & Environmental Safety

Home Care Workers Burn Out When They Don't Have a Say in
Patient Care

What's the news. Among surveyed home care workers employed by a New York
home care agency, 38.7% had "low voice" and 23.4% had "high voice"—or level of
input in patient care decisions; low voice was associated with factors including
depersonalization-related burnout and not knowing which doctor to call, while high
voice was associated with increased job satisfaction, according to a study published
May 2024 in JAMDA.

Why it matters. Knowing which doctor to call is an essential component of
healthcare team communication, suggesting that establishing and improving
communication between home care workers and other team members may help
improve the experience of home care workers and positively impact patient care.

How ECRI can help. The guidance article Collaboration and Communication
among Healthcare Providers highlights the consequences of communication
failures on patient care to underscore the need for effective communication strategies
in healthcare organizations.

Legal & Regulatory

U.S. HHS Bolsters Privacy Protections for Providers Performing
Legal Reproductive Care

What's the news. The U.S. Department of Health and Human Services recently
issued a final rule increasing privacy protections for those seeking legal
reproductive care, such as an abortion, either in their home state or in another state.
The final rule, which modifies the standards of the Privacy Rule under the Health
Insurance Portability and Accountability Act of 1996 and the Health Information
Technology for Economic and Clinical Health Act of 2009, also bolsters privacy
protections for providers who have performed these treatments by stating that an
entity regulated by HIPAA cannot use medical information for the purpose of
investigating or charging anyone who has received or provided abortions,
contraceptives, or other forms of legal reproductive healthcare.

Why it matters. The HIPAA privacy rule is a set of federal standards for
safeguarding individuals' protected health information maintained or transmitted in
any form or medium. Most healthcare providers and other designated "covered
entities" must comply with the rule's provisions. Covered entities must designate a
"HIPAA privacy officer" responsible for developing and implementing their HIPAA
privacy policies and procedures.
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How ECRI can help. The guidance article The HIPAA Privacy Rule discusses how
organizations can ensure they are meeting all legal requirements, as well as
identifying areas of risk, staff training, and more.

National Nurses United Demands Regulations for Use of Al in
Healthcare

What's the news. In response to concerns regarding the deployment of untested
and unregulated artificial intelligence (AI) in healthcare organizations, National Nurses
United—the country's largest union of registered nurses—released an Al Bill of Rights
that lists protections nurses and patients should have when Al is used and demands
premarket testing and approval and ongoing monitoring of all Al, according to a June
3, 2024, Fierce Healthcare article.

Why it matters. Although Al has the potential to improve patient safety, challenges
including bias, inaccuracy, lack of transparency, and privacy issues can reduce Al's
effectiveness and compromise patient safety. Organizations must ensure Al is tested
and proven effective before implementation.

How ECRI can help. ECRI nhamed Unintended Consequences of Technology
Adoption as one of its top 10 patient safety concerns in 2024.

How Will Advance Practice Providers Impact Medical Professional
Liability?

What's the news. Increases in the number of advance practice providers in the
United States and around the world signal a shift toward a patient care model that is
less dependent on physicians, and as they fill vital roles across a range of care
settings, it is unclear how this trend will affect medical professional liability risk
management in the future, according to an article in the May 2024 issue of
Inside Medical Liability. The article discusses how advance practice providers work
within health systems, the factors increasing their numbers in the workforce, and
potential related risks.

Why it matters. Advance practice providers' scope of practice is largely dictated by
state laws and regulations, leading to considerable variance in what advance practice
providers are permitted to do.

How ECRI can help. The guidance article Scope of Practice Laws for Nurse
Practitioners and Physician Assistants discusses professional liability issues and
strategies for oversight and communication.

» ECRI

ECRI and ISMP Headquarters, 5200 Butler Pike, Plymouth Meeting, PA 19462, 610.825.6000
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