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Fear of Discovery: How PSOs Provide a Secure Environment
for Safety Work

Join ECRI and Andrew Bolin, JD, of Bolin Law
Group on Wednesday, May 8, at 1:00 p.m. ET as we
discuss establishing Patient Safety Evaluation Systems,
their relationships to PSOs, the differences between state
and federal protections, and how to work with surveyors
who request information protected under the Act.

It's been 19 years since the Patient Safety and Quality Improvement Act of 2005
facilitated the formation of Patient Safety Organizations or PSOs, in an effort to reduce
the incident of adverse events and improve the quality of care for patients. PSOs provide
a federally protected environment, where leaders can complete vital safety work to
enhance the quality of care without fear of discovery. But what work is protected? How
can hospitals, health systems, senior care providers, and ambulatory leaders ensure that
they are appropriately collecting, managing, and analyzing safety-related information?


mailto:BDunkin@CAPphysicians.com
mailto:AmbulatoryCareRM@ecri.org

During this webinar, attorney Andrew Bolin of Bolin Law Group will discuss the legal
protections afforded to providers and what they mean on a day-to-day, case-by-case
basis. He will also dissect real-world cases to explain the protections available to
healthcare organizations and how to ensure that your organization is taking the
appropriate steps to protect your safety work.

Register Now!

o ECRI Blog: ECRI's Top 10 Patient Safety Concerns for 2024 read now

Spotlight: Barriers to Access Maternal and Perinatal Care

ECRI named Barriers to Access Maternal and
Perinatal Care third on the list of top ten patient safety
concerns this year. Barriers to maternal and perinatal care
contribute to preventable maternal deaths and the
increasing US maternal mortality rate—currently ranked
the worst among affluent countries. About 1,200 patients
die annually and another 50,000 suffer pregnancy-related
complications or severe morbidity.

Read the article and action recommendations, download the scorecard, and use our
interactive customizable risk map.

Patient Safety & Relations

Suicidal Behavior among Caregivers of People with Dementia

What's the news. The prevalence of suicidal behavior among those who care for
people with dementia ranged from 4.7% to 26% and risk factors included high
caregiver burden, greater emotional burnout, lack of social support, and history of
preexisting illness; however, the risk of suicidal behavior among people with dementia
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was inconsistent, but may be lower when the individual has greater cognitive decline,
according to a study published March 14, 2024, in BMC Geriatrics.

Why it matters. Understanding risk factors for suicidal behavior among caregivers
and people with dementia can help providers assess suicide risk for these populations
and offer strategies to mitigate such risks.

How ECRI can help. The guidance article Dementia Care in Aging Services
discusses risks that may arise if dementia care is not optimized and outlines essential
components of a person-centered approach.

Higher PC Shortages Lead to Higher Rates of Emergency Surgery,
Serious Complications, and Readmissions

What's the news. Medicare beneficiaries living in areas with greater primary-care
(PC) workforce shortages had higher rates of emergency surgery (37.8% versus
29.9%), serious complications (14.9% versus 11.7%), and readmissions (15.7%
versus 13.5%) compared with rates in areas with the least severe shortages,
according to a study published March 2024 in Health Affairs.

Why it matters. Staffing shortages contribute to employee burnout and often result
in delays in care, increasing risks of patient harm and organizational liability.

How ECRI can help. ECRI named Staffing Shortages as one of its top 10 patient
safety concerns in 2022.

Study: Cost, Needle Phobia Common Barriers to Vaccination
among Older Adults

What's the news. Cost (27.2%) and needle phobia (24.1%) were the most reported
barriers to vaccination among older adults across North Dakota, according to a study
in the March 2024 issue of Aging and Health Research. Cost was associated
with shingles vaccine uptake, and needle phobia was associated with uptake of all
vaccines except for the COVID-19 vaccine.

Why it matters. Understanding barriers to vaccination among older adults can help
organizations identify and implement strategies to increase vaccination rates.

How ECRI can help. The resource collection Vaccine and Immunization contains
guidance articles, tools, and more to assist organizations in ensuring their vaccination
programs are effective.

JAMA: Child Maltreatment Primary Care Interventions Still
Worthwhile despite Lack of Evidence

What's the news. Current evidence is insufficient to determine whether primary
care-feasible or referable behavioral counseling interventions to prevent child


https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVXc00N3vdWktN4JTcfkB_KspW1c61D75cJ3M_KqRg3qgyTW8wLKSR6lZ3m_W4gjDBl1M3JB-W7fhYWD4hY931W46DX08180XTRW1jjRy76wtPzbVWgR8n7BH0frW4P_W9c7Rv9zbW6QSFBR5tKVL1W8_wtZk8MqcTDW5h3XcX12mQvDW7R8bnZ7VL8GqV9qk6j5J_pRJN8SHRBXMvN8XW5j9tv73M4mlMW74lpHm1CrY38W6K3rtk8YJNhZW1651p04nqvVsW878_kW6zxwcLW3RL-Zk1M7DQhW8K0fNL2HQPnGW2yL7zW4b8xrcW2MQF_s20ScT2N4p74hPNyDY3W2WsH7M8bC8CwVLm05x6dtMVTVLW6Nn3F721qW1x125n47p1KWW2lTzn75DQmnsVVkqZG8_DMhkf7WLCQK04&data=05%7C02%7Csgoldes%40capphysicians.com%7C49f296fca1404638526b08dc58b5f8e8%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638482785832617864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YgCnsGMYjUE65Y0CSt0kKloqbVuRuKsaZrUjxJxR4%2Fg%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVXc00N3vdWktN4JTcfkB_KspW1c61D75cJ3M_KqQ-3qgyTW7Y8-PT6lZ3nYN15dGPx4Z68vW1Jvz6f6gKT10W5lvYRJ1TljzlV5mcLB7Dzvg8W1dHq9m3sC17_W29kzVl8RL4nCW4SNpP31JWQQvW5VpNfN3HXVgvW5n6rgR1ZWyF1W9fdg9X3bnbYtW2x7Krq2-sqvsN685cPBZVWd_W92Wy727KN88yW9gZ_MZ3Lb7HwW1M33b_4pTJcbW7HnmVR8SxsQFW3rQVr1156Dv6W4DSTWK3dm1hgW8J6qCK5tvyylW4_1-JR2DW8BbVG88X56x2RvLW3Ywl4C93yJstW4jdXxV3GMPWrW8pl4SR85kfQPW964FGv8KL5myW3J39dD4x0zqld-Nvwg04&data=05%7C02%7Csgoldes%40capphysicians.com%7C49f296fca1404638526b08dc58b5f8e8%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638482785832625756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XVUpcUDAgKDNLLPj9HZP7whO7qYtaOOcDEQo6r49OkI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVXc00N3vdWktN4JTcfkB_KspW1c61D75cJ3M_KqRg3qgyTW8wLKSR6lZ3nNW11xGvJ2yJkMxW7J3rTZ8M3hyDN6r_BbYP9_HZW1H88c35YmzfVW2NPlxs6x1dZqW4pW5Cz1hb-DWN8PV1Q2FkPzbW5L0WRc8NJg4QW7-y18L5MBVR_MnYHps8jW7QVMhlyL7fCKz8W6D-lG5913663Vhx0LK35xbGgW6h2CTT5s78NvMyGM-gWjYFLW70RRgl2YSpBkW7dd0nh21SMW9W7S5FDZ3_JV5WMdvjbykRgGGW5CF9bd6c-h3mW4Xz7Vy1gv9C2W6hVqWq3mPLmsW32YyTZ1cQHbFVpFqPq6d-gKSW1rKJ0B33kH_hN4kjxbtsVJXvW2SLTjH69VD5ZW6yWtrg5jBwLPf1SSNGY04&data=05%7C02%7Csgoldes%40capphysicians.com%7C49f296fca1404638526b08dc58b5f8e8%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638482785832633314%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DrLdozrKoJNw2Z8H3RAWFsgDsSi1i0tFNiueV4muNVo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVXc00N3vdWktN4JTcfkB_KspW1c61D75cJ3M_KqQ-3qgyTW7Y8-PT6lZ3l5W12Q3fq5J_6FmW3fnh5q5FvxnHW5lPrh24v_wKXN4P2WMGmNj4gW69KMNF54zgp4W4XjXt13xFQHbN5K4spnbpl-7W4Nm4LC2Hh0wgW944RC47VknXTW8LWqWt7c73H2W4NPG5S3Q5CZhW3g_M2P5Ww1LLW8YVr4s5Lx79RVZ8Vq_8QTBb6W60BJ9H4PDdP2W482bNv19yC5DW7S-DBS8HCc4MN8fMQq-FhBdGW1C1Ft15jV8cDW73X_pX92PSz0W8JK3Wx45hHwtW9jN48p5QXN0dW1mqRdR4SQ99tW1WM8ZT8pXltYVFP2Yh2dmpChW4RLTv51kxxCsf3ks_Jg04&data=05%7C02%7Csgoldes%40capphysicians.com%7C49f296fca1404638526b08dc58b5f8e8%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638482785832641039%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Nrk9xOAiCjrF%2FSZVIeNJ3lt0xU8WVwSkd0LvoH1eBXE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVXc00N3vdWktN4JTcfkB_KspW1c61D75cJ3M_KqRg3qgyTW8wLKSR6lZ3lfW8qqdW_6Fcz5NW2pwhJ45yzNQnN6F0-5rRDkc6W4mjznf8GL4sBN4nYSBlMx9jVN4K55MRTDhGBW8zDxzj6kkyrFW2JYWrQ1fPKFwN5rqDc6c2nScN6x8ynMFhvQ_W2j7G841v6LH5W2B8X9r22FGhPW7Ghs9x5fQnprW5S3C8y8hZ7h0N2dZtbRmqNskW9crSjb4ZBfYZMndJl-1QrzVW3nBP_K3mLSr9W41lk1W2ygcBzN2CLx3dGfpY6W88Vxgj9b7KTHW4mmHGK6HBNpHVTZHyH5lYg4jW8N52Cc83BntyW1F1n9-7QzFVqW79xC6w7q49RqW7wGCPM12wl7MVFzW5L3YsdH6f6v5d9l04&data=05%7C02%7Csgoldes%40capphysicians.com%7C49f296fca1404638526b08dc58b5f8e8%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638482785832648575%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Mv%2BSzi6c06JTZ7bG1%2F7napNlJyLasrxBlabh5C5DWxs%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVXc00N3vdWktN4JTcfkB_KspW1c61D75cJ3M_KqRg3qgyTW8wLKSR6lZ3lfW8qqdW_6Fcz5NW2pwhJ45yzNQnN6F0-5rRDkc6W4mjznf8GL4sBN4nYSBlMx9jVN4K55MRTDhGBW8zDxzj6kkyrFW2JYWrQ1fPKFwN5rqDc6c2nScN6x8ynMFhvQ_W2j7G841v6LH5W2B8X9r22FGhPW7Ghs9x5fQnprW5S3C8y8hZ7h0N2dZtbRmqNskW9crSjb4ZBfYZMndJl-1QrzVW3nBP_K3mLSr9W41lk1W2ygcBzN2CLx3dGfpY6W88Vxgj9b7KTHW4mmHGK6HBNpHVTZHyH5lYg4jW8N52Cc83BntyW1F1n9-7QzFVqW79xC6w7q49RqW7wGCPM12wl7MVFzW5L3YsdH6f6v5d9l04&data=05%7C02%7Csgoldes%40capphysicians.com%7C49f296fca1404638526b08dc58b5f8e8%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638482785832648575%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Mv%2BSzi6c06JTZ7bG1%2F7napNlJyLasrxBlabh5C5DWxs%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVXc00N3vdWktN4JTcfkB_KspW1c61D75cJ3M_KqRz3qgyTW95jsWP6lZ3l0W7tWJ_t6YrVzkN4gd4cLQgBDRW7kcYBX4gm0-RW3nP1PL5kkRZcW8fGl7S3S2DSqW4l7dgs2gVkc1W4Ww8zy5z4x1yW2b5pbV57G-wjW325vTZ3JbBr7W7nD_fd6gb5qqW1KRC-p8Z9s7XVtptnH7p1qn3VBvm-T3TB_HqVczJ0J65wfj7W5XWBcF7kCl5VVw9x-w46_xFbW1P7wFG1b9B0tW6VY_841Bn5WhW2bQfQF6LPz1BW32hcrF1zVqqmW1CRnkm8CYsTvW6lt2205V236jW8Wb0zl3l2XfjW6dQpsh47JSBzW5nM21354MnTBW41312X4QN_T1W5sg3RH2kWfvtW4sr4MS8mLBcgW3FkH_J6VBSQLW7zd9KC86v5S8dzwh3v04&data=05%7C02%7Csgoldes%40capphysicians.com%7C49f296fca1404638526b08dc58b5f8e8%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638482785832656161%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jWyV%2FKLPeV4LGqSl5t%2B0gjqzaJqy2gSLdG1ztccV4C8%3D&reserved=0

maltreatment among pediatric patients without signs or symptoms of maltreatment
are effective, according to a March 19, 2024, US Preventive Services Task Force
Recommendation Statement. However, as a March 19, 2024, JAMA editorial
states, primary care prevention efforts should continue, as a lack of evidence does not
mean such interventions are ineffective, only that the evidence is lacking.

Why it matters. Healthcare organizations should be at the vanguard of efforts to
curb child abuse. Children are often brought to ambulatory care centers, and
physicians, nurses, social workers, and administrators are responsible for identifying
and reporting suspicions of abuse. Providers who fail to report suspected child abuse
face possible criminal and civil liability, including liability for malpractice.

How ECRI can help. The guidance article Child Abuse Reporting examines
requirements for child abuse reporting by providers in physician practices and other
settings, including signs, symptoms, and risk factors for abuse and neglect; the
obligation to report; protections for good-faith reporting; and documentation and
other procedures to ensure timely, effective reporting.

EHR-Based Assessment Predicts Critical Illness in Older Adults

What's the news. An electronic health record (EHR)-based elders risk assessment
(ERA) score was able to predict critical illness—defined as death or ICU admission—
within one year of primary care visits in older adult patients, according to a study
published March 7, 2024, in the Journal of the American Geriatrics Society.

Why it matters. Assessments like the ERA can help providers identify patients at
high risk of critical illness and implement preventive strategies to promote their well-
being.

How ECRI can help. The guidance article Electronic Health Records:
Functionality addresses risks associated with the functionality of EHR technology
and offers action recommendations that organizations can use to mitigate risk and
improve patient care.

Legal & Regulatory

EPA Will Limit Ethylene Oxide Emissions

What's the news. The U.S. Environmental Protection Agency (EPA) is imposing new
restrictions on ethylene oxide emissions, a gas widely used to sterilize medical devices
in commercial sterilization facilities, according to the agency's March 14, 2024,
regulatory documents. The rule will require continuous monitoring and quarterly
reporting of ethylene oxide emissions and establish requirements for other types of
emissions not currently regulated, such as room air emissions. These reductions are
critical for communities living near commercial sterilization facilities that have
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disproportionately suffered from local air pollution, according to an EPA fact sheet
on the rule.

Why it matters. Ethylene oxide is a human carcinogen, and evidence shows that
people who are regularly exposed to it over many years are at increased risk of
certain cancers, including cancers of the white blood cells and breast cancer,
according to a 2023 EPA article.

How ECRI can help. The guidance article Environmental Safety and Security
discusses how physician offices can ensure environmental safety at office sites.
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