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American Physicians (CAP). We welcome your 
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What's New? 
  

• Webinar Recording: Medical Device Usability Challenges for Home Users—ECRI's 
#1 Health Technology Hazard for 2024 watch now 

  

 

  

New Resource! Legal Case Scenarios 
  

 

  

For decades, Ambulatory Care Risk Management has 
included summaries of legal cases that offer risk 
management lessons learned. Starting this week, we're 
transitioning to presenting case scenarios that risk 
managers and others can use to engage staff and 
emphasize those lessons. Complete with discussion 
questions and staff handouts, case scenarios give you a 
new tool to take action and build a learning organization. 

Read the Case Scenario: Macrosomia Management  
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Spotlight on Patient Safety Awareness Week 
  

Safer Together—the theme of Patient Safety Awareness Week (March 10–March 16)—
emphasizes the role of the entire care team in promoting patient safety. In addition to 
implementing the guidance provided in ECRI's Top 10 Patient Safety Concerns 2024, the 
following resources are available to promote collaboration among the care team:  

  

• Taking Action: Effective Provider-Patient 
Communication 

• Person-Centered Care 
• Culturally and Linguistically Competent Care 

   

  

Resource Collection: Patient and Public Relations  

 

 

  

Patient Safety & Relations 
  

Study: Transgender Individuals Who Reach Amenorrhea May Still 
Become Pregnant 

What's the news. Transmasculine individuals who reach amenorrhea, typically after 
six months of adequate testosterone treatment, may still ovulate and become 
pregnant, according to a study published February 22, 2024, in Cell Reports 
Medicine. The authors examined the ovaries of 52 individuals who had received 
testosterone treatment for at least six months and found that 17 (33%) showed 
histological signs of recent ovulatory activity. The duration of testosterone therapy 
was not related to the likelihood of continued ovulation. 

Why it matters. Patients who achieve amenorrhea may believe that they can no 
longer become pregnant and may stop contraception; this study shows that this 
assumption may not be true, and these patients should be counseled appropriately. 

How ECRI can help. The guidance article Are LGBT-Inclusive Approaches for 
Patients and Staff on Your Radar Screen? Highlights strategies for ensuring that 
practices support appropriate patient care in a welcoming environment. 

  

Nurse Discharge Readiness Assessment Is Predictive of 
Readmission Risk 

    

  
 

    

  
 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVQjwZ5FdBPZW79VlqR3kTy68W76My975bBftCN3Qcf9d3qgyTW7Y8-PT6lZ3mZW2q03lq51cWHlW7TcPn84XDxc1W8HVdRB13R_psW7vBC6t4Q8MkfMstlhk6HflZW3pSy5l10Xm6rW64jFcC18601CW1wrHpG90cVclVXFMp56WsG1-W8qSx16328tl-W8qjsPF597zNGN2mQFqHkmqt5N83hvCFChCNJVJdtrZ4cbHrbW6jl_NM9kj93rW89PRnz6KLnwFW1kKx7b4CrLZTW92ntR23Bt5CyW4cHcMl6tWZdVN4vjGG8F7PXXW8Tk7VT3y3kB9W1ZKRJT5Xgn80W8_3HBd406BYxW994CgN8HPbqnW8lcC0z7k4yx8W90Phpr55-8d0f3r6dsC04&data=05%7C02%7Csgoldes%40capphysicians.com%7C6756426921b6422261cc08dc42c82178%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638458674562191876%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kBRgnkDSrDAVXa8n4bSI5JSDal2GaKR%2FfGqK3aIK3Kc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVQjwZ5FdBPZW79VlqR3kTy68W76My975bBftCN3Qcf7M5nR32W50kH_H6lZ3nzW4cppNd4g7yfvW7WbhMh1_94w_W5kK45J8_yG-jW15c3Bn8Wqc5ZW2RtG3d69d7NKW5KsR0_4lw3dyW2l_WZ47tGdG-W8sX4L16JwMnJW4B8ZVS7XpGbPW173WKz2cMn6JW8CjFq747wZ4pW4zKd-k5nHvNHN8NHSR4pcy1tW8m81Hm5lvnltW18CYvJ93b0L8W9lNZP06Kxxb8W6ktplz3R-xFBW8Cnfv89cKWkqW6D-bp_1Bms7cW3MrmY71xhDP4W5bM3mK4VS-L4W298t684fVKcSW7QL6z36yJJL_W1785pZ4QX6cYVnfgC_8yT8sZW5cFNJ_5QLl0dW18pd2W5xLLYJW64ST0G1g8fsKW1_kbQ16hWQ90W1RMQys7VqtvgW1vVzxp6dhbXYW7bCJKF543Yjzf3ptYkv04&data=05%7C02%7Csgoldes%40capphysicians.com%7C6756426921b6422261cc08dc42c82178%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638458674562200444%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QDDPlu90GHu2DtTh%2FOGu9CGcWsenhMrjNdoGe44iyh0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVQjwZ5FdBPZW79VlqR3kTy68W76My975bBftCN3Qcf7M5nR32W50kH_H6lZ3nzW4cppNd4g7yfvW7WbhMh1_94w_W5kK45J8_yG-jW15c3Bn8Wqc5ZW2RtG3d69d7NKW5KsR0_4lw3dyW2l_WZ47tGdG-W8sX4L16JwMnJW4B8ZVS7XpGbPW173WKz2cMn6JW8CjFq747wZ4pW4zKd-k5nHvNHN8NHSR4pcy1tW8m81Hm5lvnltW18CYvJ93b0L8W9lNZP06Kxxb8W6ktplz3R-xFBW8Cnfv89cKWkqW6D-bp_1Bms7cW3MrmY71xhDP4W5bM3mK4VS-L4W298t684fVKcSW7QL6z36yJJL_W1785pZ4QX6cYVnfgC_8yT8sZW5cFNJ_5QLl0dW18pd2W5xLLYJW64ST0G1g8fsKW1_kbQ16hWQ90W1RMQys7VqtvgW1vVzxp6dhbXYW7bCJKF543Yjzf3ptYkv04&data=05%7C02%7Csgoldes%40capphysicians.com%7C6756426921b6422261cc08dc42c82178%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638458674562200444%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QDDPlu90GHu2DtTh%2FOGu9CGcWsenhMrjNdoGe44iyh0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVQjwZ5FdBPZW79VlqR3kTy68W76My975bBftCN3Qcf9d3qgyTW7Y8-PT6lZ3pJW8Q_ptb4HGYSGW6g-mbf2Vr8SKW9cm_PS5xJ1D8W6WNbJf5kMzf5VCDpWz7tyChgW8wdbPb3nfgq0W47DhP08QK58LW7V1yF47397SFW1dVd-h4gBjQSW5MG3QQ50rFrzN2z5J0YssRHzW220H5t1zKwnpV-mZ8q6syTdmW5zXPxy8cwJk6N3bPWY3DbWcNW8qHcDf4c0b5QW8zcK465m5_6VW4YCSYr1dCyzmW5ydhW15KWxp-W4DlFFg8YfTLnW1yyD157YdmzWW3R2gx_7Rs0rGW4CYB473ctqtfVJXPxk19n8N2W4dR2YB78kPBZW8zzQr-1Jkljgf2KMttq04&data=05%7C02%7Csgoldes%40capphysicians.com%7C6756426921b6422261cc08dc42c82178%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638458674562208771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CCVwFJPEnWaM1MNG3zRssZJXCkruck5D81ksrmVJqVs%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVQjwZ5FdBPZW79VlqR3kTy68W76My975bBftCN3Qcf9d3qgyTW7Y8-PT6lZ3pwW1rdYdK3Wh5sJW7D35t-449lBDN4L5J5fPQlMLW5bKHGG68ckxvW24FK_r6fXq8YW3n-wKG7VqSnRW6WJ3JM8yPzqjW5rpmbm6Q1h2zW1Fgxg77r-84SW7Vykn46Svy8QW8mdkZ-5vR-d5W4kX_yj1hD5fGW3bbhx37v9_KVW27pKGp55YNSjN43nrF_3t92mN6RWBGCyF17xW4Cj4HX6VWxZjW2Hq04_8xt5wrVvdsS66zyDdTW4sJ-Qj2KXqHrVf988t4S8VVrW59JnRg23Zq98W2138pY5gbdyqW320G7T8t-X9kW8byCDW7XHjN6N8ttTGFW6YXvf8LSTzd04&data=05%7C02%7Csgoldes%40capphysicians.com%7C6756426921b6422261cc08dc42c82178%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638458674562216723%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VwuEl5yRe1sIFZGkdkxym7NrqZBkp%2FYkmcgYXJjdMlc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVQjwZ5FdBPZW79VlqR3kTy68W76My975bBftCN3Qcf9R3qgyTW95jsWP6lZ3pdW9fdGnQ42jlP-N3f0hGzgVKHNW2y-t_v2YRNMtW4ny2Kw2NRw3ZW7LMfqj1DZK26W5yv8Wh6mrnbCW85mQ4y6Zssd4W8zGW9r5z4zhpW6Ft_5w7FVj9jW2hXFG36-VFLMW2vf3Kq4NpS1-W1FSGCv6r6wc0W2HGqXL8VkBMxW19dF_q3qgzNgVzqrHx66_mHJW2wRSTk6fSFTXW2XG8Kh6TcClFW64P_lC1P-LnTW7qwP3m8dvr4wW5XVCZx1kxDjgW1hqrkG5HBVX8W43XXY68CVtwNW5fvw7d7s_gLdN1WMRSxHRHzvW3SJ6Cv1Yv84VW2-3td_3pKgMpW42HmYb97Rc62W4VPknt5jT6XzW4_4lLJ7gbjlcN7JMlJJ7mBR9f29Jkvs04&data=05%7C02%7Csgoldes%40capphysicians.com%7C6756426921b6422261cc08dc42c82178%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638458674562226925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6HJQIEnIcVwak9MfxtG47PGKJ86F0JpkO2wd11xDIGg%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVQjwZ5FdBPZW79VlqR3kTy68W76My975bBftCN3Qcf9x3qgyTW8wLKSR6lZ3npW5lhMF38pKRKYN2zdQWwqSQprW45mWtT7VKjypW6dRdrP7_RwbLW4Yg8zr5jjq8HW5prHSY9kSmRJW8RQMCj78NnzXW8tFWpm4smc6sW3JZ_xW6Gdd3TW67njFP4Mhx1QVWRYGV5CNnmgW5WVzlz1NqD9fW2Qm8YK4pB7fWW6LDC0C1Z19XQW5pTQ_3901jPdW20Gs_f6t7J-NW4yf1fL5WmYLmW48gGbj3_B1b2W178Qqb4hgZcBW7RNtBx5nlKvfM84XdMDTMGgN8NwvxTF9BxKW2Fs_CK41vCLxW7sZJGw17wncbW7rTG6v5xZJL_W3pnXQj6-Vg6ZVpnYt61f5h94W57ltZL1pn8swf63mhV204&data=05%7C02%7Csgoldes%40capphysicians.com%7C6756426921b6422261cc08dc42c82178%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638458674562235089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xzc3p9Qom41MNItoS61BZ69suEr79F5y%2BZ5uE4ODNiQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVQjwZ5FdBPZW79VlqR3kTy68W76My975bBftCN3Qcf9x3qgyTW8wLKSR6lZ3npW5lhMF38pKRKYN2zdQWwqSQprW45mWtT7VKjypW6dRdrP7_RwbLW4Yg8zr5jjq8HW5prHSY9kSmRJW8RQMCj78NnzXW8tFWpm4smc6sW3JZ_xW6Gdd3TW67njFP4Mhx1QVWRYGV5CNnmgW5WVzlz1NqD9fW2Qm8YK4pB7fWW6LDC0C1Z19XQW5pTQ_3901jPdW20Gs_f6t7J-NW4yf1fL5WmYLmW48gGbj3_B1b2W178Qqb4hgZcBW7RNtBx5nlKvfM84XdMDTMGgN8NwvxTF9BxKW2Fs_CK41vCLxW7sZJGw17wncbW7rTG6v5xZJL_W3pnXQj6-Vg6ZVpnYt61f5h94W57ltZL1pn8swf63mhV204&data=05%7C02%7Csgoldes%40capphysicians.com%7C6756426921b6422261cc08dc42c82178%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638458674562235089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xzc3p9Qom41MNItoS61BZ69suEr79F5y%2BZ5uE4ODNiQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVQjwZ5FdBPZW79VlqR3kTy68W76My975bBftCN3Qcf9d3qgyTW7Y8-PT6lZ3pBW7_XXxq6HJlstW311LN1947T8_N75yX198LwgtW8tKg49762LRHW1Ft4s89jmzDvW8skpHj6wJMD-W7nPXsJ1s5XR6N2N1-QwQRmCnW3xP8yr1fq79CVVw0rx8ct6-wW7JhRbq81yyN0W1-97Dh3rHcgTW6pmcv62YdV-WW4ZtVLk5mSbC0VVYwhY1007CHW13HDq44m31SmW20MMvP1FkFl_W3SyMQ12t1q2sN1lQ7_HtB3S1W1PXJRB561LDxW1Sqffd85vyFNW7gL87X3YcR0vW1K3yK267gXcFW75xBLc845HBWN7nNLgTzS1B_V4Cg_B5vR6VLf6j-WQg04&data=05%7C02%7Csgoldes%40capphysicians.com%7C6756426921b6422261cc08dc42c82178%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638458674562243088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HdISr6qvJLFcJDwcr5EsHKOORxh5k7V%2BdhBoi%2F5HUos%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVQjwZ5FdBPZW79VlqR3kTy68W76My975bBftCN3Qcf9d3qgyTW7Y8-PT6lZ3pBW7_XXxq6HJlstW311LN1947T8_N75yX198LwgtW8tKg49762LRHW1Ft4s89jmzDvW8skpHj6wJMD-W7nPXsJ1s5XR6N2N1-QwQRmCnW3xP8yr1fq79CVVw0rx8ct6-wW7JhRbq81yyN0W1-97Dh3rHcgTW6pmcv62YdV-WW4ZtVLk5mSbC0VVYwhY1007CHW13HDq44m31SmW20MMvP1FkFl_W3SyMQ12t1q2sN1lQ7_HtB3S1W1PXJRB561LDxW1Sqffd85vyFNW7gL87X3YcR0vW1K3yK267gXcFW75xBLc845HBWN7nNLgTzS1B_V4Cg_B5vR6VLf6j-WQg04&data=05%7C02%7Csgoldes%40capphysicians.com%7C6756426921b6422261cc08dc42c82178%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638458674562243088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HdISr6qvJLFcJDwcr5EsHKOORxh5k7V%2BdhBoi%2F5HUos%3D&reserved=0


What's the news. Nurse assessments of patient readiness for discharge from the 
hospital were good measures of the likelihood of readmission, according to a study 
published in the March 2024 issue of Medical Care. The authors reviewed nurse 
assessments for more than 188,000 patients who were discharged after inpatient 
surgery from 424 hospitals. Overall, fewer than 50% of nurses indicated confidence 
that patients were ready for discharge. With each 10% increase in nurse assessment 
of discharge readiness, the likelihood of 30-day readmission decreased by 2% to 3%, 
depending on the patient's chronic conditions. 

Why it matters. Reduction of unplanned readmission to the hospital requires close 
coordination among inpatient and post-acute care providers; understanding the 
patient's status at discharge and risk factors for readmission is key to planning care. 

How ECRI can help. The guidance article Care Coordination and Transitions 
discusses common barriers to effective care coordination in the ambulatory care 
setting and provides a framework for healthcare organizations to develop policies and 
procedures related to care coordination. 

  

Dental Antibiotic Prescriptions Frequently Unnecessary 

What's the news. Approximately 64% of antibiotic prescriptions met nonconsensus 
guidelines for appropriate antibiotic use, and only 17.5% met consensus guidelines, 
according to a study published February 20, 2024, in Infection Control & 
Hospital Epidemiology. In the review of 88,539 dental visits, more than 92,000 
antibiotic prescriptions were written, most often for prophylaxis against complications 
(31%), prevention of postsurgical complications (20%), and infective endocarditis 
(18%). Amoxicillin was most frequently prescribed, representing 63% of prescriptions, 
with a mean supply of 8 days. 

Why it matters. The 2020 National Action Plan for Combating Antibiotic-
Resistant Bacteria established an objective of reducing unnecessary outpatient 
antibiotic usage; this study identifies a key opportunity for doing so. 

How ECRI can help. Evidence-based recommendations for antimicrobial stewardship 
are covered in Top 10 Patient Safety Concerns for 2020: Antimicrobial 
Stewardship. 

  

 

  

Worker & Environmental Safety 
  

States Move to Protect Confidentiality of Healthcare Workers' 
Mental Health Treatment 

What's the news. More states are limiting the ways that healthcare providers' 
mental health treatment can influence their licenses or ability to practice, according to 
a February 22, 2024, KFF Health News article, which cites fear about adverse 
licensing effects as a reason providers may delay or avoid seeking needed treatment. 
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Licensing boards may perceive providers' mental health concerns as a threat to 
patient safety and take corresponding steps to suspend or revoke licenses. Faced with 
this, according to the article, providers may intentionally fail to disclose mental health 
concerns or delay or avoid treatment. Steps that states have taken include 
establishing 24-hour call lines where providers can access peer coaching and 
counseling, and creating "safe haven" programs that encourage self-reporting before 
practice is impaired. 

Why it matters.  Across care settings, medical disciplines, and roles, healthcare 
workers are at increased risk of experiencing occupational burnout and workplace 
violence that affect their physical, emotional, and psychosocial well-being. 
Organizations should help their providers understand and access the resources that 
are available to them in their states to promote safety and wellness. 

How ECRI can help. The infographic Taking Action to Address Clinician 
Burnout describes specific risk factors that can lead to burnout, along with strategies 
for combating them. 

  

 

  

Legal & Regulatory 
  

Family Medicine among Specialties with Claims Most Likely to 
Close with Payment 

What's the news. More than one-third of claims involving family medicine are likely 
to close with payment, with average indemnity of more than $300,000, according to a 
review of more than 32,000 closed claims by the Medical Professional Liability 
Association. Family medicine was the second most likely specialty to have claims 
closed with payment, at 33.9%, trailing only orthopedic surgery (34.3%) and ahead of 
obstetric/gynecologic surgery (33.8%), otorhinolaryngology (32.5%), and dentistry 
(31.6%). With an average indemnity payment of $328,416, family medicine fell near 
the median of the 28 specialties reviewed and was not included among the 10 
specialties with the highest average defense cost. For all claims reviewed, the average 
cost to defend was $47,914. 

Why it matters. Understanding the average cost to defend and pay claims and 
recognizing specialties with the highest risks can help risk managers and 
organizational leadership prioritize risk management and quality improvement 
activities. 

How ECRI can help. The self-assessment Managing Risks in Physician 
Practices: Clinical Management can help risk managers identify and plan for 
opportunities to reduce risk-prone areas in their organizations. 
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