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What's New? 
  

• Taking Action: Erasing Race-Based Disparities in Breast Cancer Care read now 

  

 

  

Spotlight on Violence against Healthcare Staff 
  

Patient violence and aggression is pervasive in healthcare 
settings and puts patients, staff, and the healthcare 
organization at risk. ECRI named Physical and Verbal 
Violence against Healthcare Staff among the top 10 
patient safety concerns in 2023. Use ECRI's resources to 
ensure your organization is taking comprehensive and 
adequate action against workplace violence. 

  

 

  

• #2 Patient Safety Concern for 2023: Physical and Verbal Violence against 
Healthcare Staff 

• Patient Violence 
• Ask ECRI: Encouraging Reporting of Violent Patient Incidents 
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• Violence in Healthcare Facilities 
• Self-Assessment Questionnaire: Violence Prevention in the Healthcare Workplace 
• Podcast: Patient Violence 

  

 

  

Patient Safety & Relations 
  

CDC Resources for US Antibiotic Awareness Week November 18-
24 

What's the news. November 18-24 marks US Antibiotic Awareness Week, intended 
to raise awareness of the importance of appropriate antibiotic use and the threat of 
antibiotic resistance, according to the Centers for Disease Control and 
Prevention (CDC). Resources include a partner toolkit including messages for 
patients and healthcare professionals as well as content for newsletters, blogs, and 
other publications. Digital resources and press materials are also available. 

Why it matters. Addressing overuse of antibiotics is important for healthcare 
organizations and their patients because this problem is associated with bacterial 
resistance, toxicity risks, patient harm events, and rising costs. 

How ECRI can help. ECRI named Antimicrobial Stewardship and Antimicrobial 
Stewardship in Physician Practices and Aging Services top patient safety 
concerns in recent years. 

  

Inappropriate Prescribing Is No More Likely among Nurse 
Practitioners than Physicians 

What's the news. Overall, nurse practitioners were no more likely than physicians to 
prescribe inappropriately to older adult patients (1.63 versus 1.69 per 100 
prescriptions), according to a study published October 2023, in the Annals of 
Internal Medicine; however, nurse practitioners were overrepresented among both 
clinicians who were consistently adherent with the American Geriatrics Society's Beers 
Criteria and those who were least adherent. The most common medication classes 
that were inappropriately prescribed included antidepressants, muscle relaxants, and 
hypnotics. 

Why it matters. Inappropriate prescribing can lead to errors or adverse drug events. 
It is important that organizations support efforts to improve clinician prescribing and 
reduce risk to patients. 

How ECRI can help. The guidance article Medication Safety provides strategies to 
help organizations improve medication safety and prevent medication-related adverse 
events. 
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Worker & Environmental Safety 
  

Direct Gloving versus Hand Hygiene before Donning Gloves 

What's the news. Healthcare personnel were more likely to adhere to a strategy of 
direct gloving (87%) compared with performing hand hygiene before donning 
nonsterile gloves (41%), demonstrating an overall 46% increase in adherence, 
according to a study published October 26, 2023, in JAMA Network Open. 

Why it matters. Although current guidelines require hand hygiene before donning 
gloves, study findings suggest that a policy endorsing direct gloving may increase 
adherence to expected infection prevention practices and overall glove use. 

How ECRI can help. The guidance article Hand Hygiene briefly outlines standards 
and guidelines related to hand hygiene and provides recommendations on how to 
monitor and improve hand hygiene compliance. 

  

 

  

Legal & Regulatory 
  

HHS' Office for Civil Rights Reaches First Ransomware Settlement 

What's the news. The U.S. Department of Health and Human Services' (HHS) Office 
for Civil Rights announced its first ransomware agreement after reaching a $100,000 
settlement with a medical management company to resolve a large breach report 
regarding a ransomware attack that affected the electronic protected health 
information (PHI) of over 200,000 individuals, according to an October 31, 2023, 
HHS press release. The company must also implement a corrective action plan that 
includes identifying the potential risks and vulnerabilities to PHI, addressing and 
mitigating security risks, reviewing and revising written policies and procedures, and 
providing workforce training on HIPAA. 

Why it matters. Over the past four years, there has been a 239% increase in 
reported large breaches and a 278% increase in ransomware, according to HHS. With 
ransomware attacks on healthcare systems increasingly common, organizations must 
identify and address cybersecurity vulnerabilities to mitigate risks and protect patient 
information. 

How ECRI can help. The guidance article Cybersecurity in Ambulatory Care can 
help organizations better understand their current approaches to cybersecurity and 
identify opportunities for improvement. 

  

Jury to Decide Whether Verbal Postoperative Instructions Were 
Sufficient 

In a case in which a patient bled to death following skin cancer surgery, the plaintiff 
failed to establish a breach of the standard of care regarding performance of the 

The picture can't be displayed.
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surgery, but questions remain for a jury to decide regarding postoperative 
instructions, a South Carolina appellate court has ruled. 

The patient, a 74-year-old man, was referred to the defendant dermatology group 
regarding skin cancer on his left ear and forehead. The dermatologists performed 
Mohs surgery to treat the cancer; the patient signed an informed consent form that 
listed potential complications, including bleeding, infection, scarring, nerve damage, 
incomplete removal, recurrence, and pain. The patient was discharged from the 
outpatient procedure the same day with a one-page document of written instructions, 
which included a phone number to call with questions. The medical record also 
indicated that verbal instructions had been given.  

That evening, the patient's wife noticed blood oozing around the bandage and called 
the number on the form. While the phone message instructed callers to dial 911 for 
an emergency, she did not believe that the case was an emergency and instead dialed 
the extension that was provided on the discharge form. She did not listen to the 
complete message that directed callers to dial a separate number for an answering 
service. The patient's wife left a message and, because she did not receive a call 
back, did not believe that the situation was an emergency. She did not call the 
number again.  

When bleeding persisted, the patient refused to go to the emergency department. The 
patient awoke several times overnight, needing his inhaler. When the patient went to 
the bathroom at 4:30 a.m., his wife checked on him, and he asked for his inhaler. 
Turning the bedroom light on to find the inhaler, she found significant dried blood on 
the patient's pillow. Hearing the patient fall in the bathroom, she returned to find him 
slumped against the wall. Paramedics were unable to revive him. 

The patient's wife sued, alleging that the surgeon failed to adequately warn the 
patient about the risk of bleeding, and that the surgeon should not have conducted 
surgery due to the patient's tachycardia. Specifically, the plaintiff argued that the 
after-hours phone prompt was unclear in how to reach immediate help and that the 
one-page written instructions were insufficient. After hearing expert testimony, the 
trial court entered a directed verdict for the surgeon on each of these issues. The 
appeals court upheld three of the four verdicts, but reversed a finding related to the 
surgeon's post-surgical instructions. Because of the conflicting expert testimony 
regarding the sufficiency of the surgeon's warnings regarding the risk of bleeding, a 
jury should decide the question, the court held. (Chalfant v. Carolinas Dermatology 
Group, P.A., 887 S.E.2d 1 ( S.C. Ct. App. April 12, 2023)) 

ECRI Resources: 

• Informed Consent in Office-Based Care  
• Self-Assessment: Informed Consent 
• Informed Consent Training Program 
• Infographic: Postacute Care: Postsurgical Warning Signs 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVzLBb1-MGhqW2fnhZV8lpSmtW2lg-cV566RLdN15bQY63qgyTW95jsWP6lZ3kZW6-BX-T530bnsW4Qs7bQ3W3NbxN1HW-YXWdVXqN3yn77wvv9fpVLlfln2k9bflW98Cw_s7NjzZQW8CPbNL6rzgsZVWc38z4L1MYRW2tWbJs6RqXnfW1RvSK47GH0BWW6LrhFK8_QLtWM3P7GRhtsmTW8Y1Hm56lVLhhW408M688HZYRnW6P1WFt61ClYcW66_Gfk2DGDh3VtgrTq66H3lxW3-k07L6YTbbxW1MbtjB2W1lVsN8ZmXwWw0wxRW4JCDkq2jjWLgW25hVnF2Xqbd-W7-nkq44LPKy5W1l6pg05RncJZW2Lpggj3p3NXSW7kDxyd9lpTLWW5hPgYp5FMmfvW5BkPwR2QTml2W19nj8P5M_z9dW4RvpGD3fFZzMf3b320W04&data=05%7C01%7Csgoldes%40capphysicians.com%7C35a7f4dcb4e94b76a23f08dbeaa28e30%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638361756189215135%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ploEiLXr3pnxgeJQd8j3%2BHJAP8Rowugj9IASkGK0i6Q%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVzLBb1-MGhqW2fnhZV8lpSmtW2lg-cV566RLdN15bQXx3qgyTW7Y8-PT6lZ3kSW2Qs5t18wwvMdN8Z4dLbjVTMCW7G560t1R6Rk1W3T8JgS4q-VjxW8yRqlJ7dL06HW9gwW_S5bv7rLW3Cswhs68cwK6W7cg-3S5Nm22XW8QfwK95fZvQcW6mtdvx92_nwVW14nSkz837-1CW5gydhj7h6YtvW598GZm7sLfV9W666thr19wtBnW7ctsbr8B0cNSW5CSQ6p42yrhhW4fzWS045S3g0W58n3CT7t6lHcN6V09FpjkPhSW4DJ4mX5ZJC0qW87PgFm3QNjG1W7_nqKm1T2yshW8Mdk6L54MS8kW3LX5Sj4VxtWGW7km9QW9b4_lLW7N699j5FcQ_KdxdPT404&data=05%7C01%7Csgoldes%40capphysicians.com%7C35a7f4dcb4e94b76a23f08dbeaa28e30%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638361756189215135%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yscUM3YzY%2BAEr2YTtRnjJajbbxgq%2BP%2Bj9dSA0lg1MzA%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVzLBb1-MGhqW2fnhZV8lpSmtW2lg-cV566RLdN15bQXx3qgyTW7Y8-PT6lZ3p7W9kvvST96HqBgW4-txBl46xw-tW1Z0Dyk77v7j9W28QFkD8gLVl3W1md6Np2GbY9NW69LGMm6dd9mNW6v70kn57_vZ6W8Z1ftC3bqXTJW9jCGK63f0D0yW2NDzlM17ByrYW2l26512-5pJFW8glsW37BqWtQW2DlcX-30GNHrN24rY1RbJNc_W2HZLBS4z3pXGW5-MZF148SFXKW1w4n-x1CMLCcW8VS2Bp86_KdWW4NKt0L4wKlMQW60jz5Y4R7KK6W8f_P7Z3K-bdkN92NRYy4dn6tVpnHqQ1r1WctW4CfQ9q7PX2zwW8PLvvZ5N6yc4N7ZNWXYL9fSFdYb2ss04&data=05%7C01%7Csgoldes%40capphysicians.com%7C35a7f4dcb4e94b76a23f08dbeaa28e30%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638361756189215135%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pQ2ejtivh2DJwDBJIbqpLJ%2FmmRkSi0HEnNK6TGLVp%2F8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVVzLBb1-MGhqW2fnhZV8lpSmtW2lg-cV566RLdN15bQXR3qgyTW8wLKSR6lZ3m6W62dgCg3XSycqW3Z3X1y55zdzZW8Qhl432nx-KtW4Q5rGN6vkMwSN50Bxx1ZCMH4W2VzftT2NjZhgW2xw3Yn6R_P2sW4t5-Gw68YmDGW3Nq7y758rJgQW6QM7c04k-tY3W6gpFw27PMCrtW4StSst6-qdk_W3jBQjH1QH6BJW5hG4f-3pgMDhN4Hfx2l6W95lW8bfTFT6bGDLWW80cNRt1JfH1gW4R9cSj3CtqyVTyB6v8lCmMkW4Lp-wj3d56y7W81fH6k5Ng6C3N1hVMjhKdp2NW5Qz4X_4tvv2RW5T-ZQz9czp2GVC5P5L8tHrzTW7qRKtH2GwwxkW6sJgmP3FR6KXW6zQ7tx2MRwkqf4Wxkhl04&data=05%7C01%7Csgoldes%40capphysicians.com%7C35a7f4dcb4e94b76a23f08dbeaa28e30%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638361756189215135%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cGfzjRs5RpKTY62u4Gjl%2FEApqNQ%2FrkSIQ2ZiNORSGos%3D&reserved=0


ECRI Commentary: Patients discharged from inpatient or outpatient procedures 
may still be in a vulnerable state of health and are at increased risk of adverse events, 
including death. Individualized care plans that consider the patient's unique conditions 
and risk factors are a key part of the discharge process. Just as informed consent 
should focus on a person-centered educational process that results in a shared 
understanding of the risks, benefits, and alternatives to treatment, so too should the 
discharge planning process be conducted in a way that seeks to ensure patient 
understanding and answer the patient's questions. Both processes should be carefully 
documented to limit the risk of ambiguity about what is or is not discussed.  

This abstract is a summary of a recent court decision, verdict, settlement, or other 
action affecting healthcare organizations and their risk management programs. 
When reviewing this abstract, keep in mind that laws and court decisions vary 
among jurisdictions and that decisions of lower courts may be overturned on 
appeal. For specific legal guidance regarding the significance or applicability of this 
decision, contact legal counsel. 
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