
ECRI's Strategic Insights for Ambulatory Care newsletter is being offered to CAPIC insureds at no cost. 
If you are interested in visiting any of the links in this edition, please contact Brad Dunkin, Assistant 
Vice President, at BDunkin@CAPphysicians.com.  
 
 

   

Learn More about Your Membership 
Attend a live demo December 21, 2023, 1:00 PM EST, or contact us to schedule an 
individualized demo for your team. 

  

 
 

  

October 24, 2023 
  

 

Strategic Insights for Ambulatory Care is a biweekly service provided by ECRI. We 
welcome your comments; please send them to AmbulatoryCareRM@ecri.org. 

  

 

  

 

What's New? 
  

• Addressing Medical and Recreational Marijuana view 
• ECRI Now: A Systematic Approach to Workplace Violence Prevention watch, 

listen and subscribe now 

  

 
 

  

Spotlight on Violence against Healthcare Staff 
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Patient violence and aggression is pervasive in healthcare 
settings and puts patients, staff, and the healthcare 
organization at risk. ECRI named Physical and Verbal 
Violence against Healthcare Staff among the top 10 
patient safety concerns in 2023. Use ECRI's resources to 
ensure your organization is taking comprehensive and 
adequate action against workplace violence. 

  

 

  

• Violence in Healthcare Facilities 
• Workplace Violence 
• Self-Assessment: Violence Prevention in the Healthcare Workplace 
• Self-Assessment: Workplace Violence 
• Ask ECRI: Patient Violence: Zero Tolerance and Patients with Underlying 

Conditions 
• Violence in Healthcare Facilities 
• Podcast: Patient Violence 

  

 
 

  

Patient Safety & Relations 
  

 

Tuberculosis Cases Rise in New York City, Health Officials Fear 
Possible Resurgence 
What's the news. New York City has confirmed about 500 cases of active 
tuberculosis so far this year—an increase of approximately 20% from the same time 
last year; although actively infectious patients should be evaluated quickly to minimize 
the public health threat, the average wait time for an appointment at one of the city's 
three remaining tuberculosis clinics is two to three days, according to an October 4, 
2023, Politico article. 

Why it matters. Tuberculosis can be deadly if not treated. The rising cases and 
increased wait times for treatment foreshadow a possible resurgence of the disease. 

How ECRI can help. The Resource Collection: Infection Control offers 
guidance, self-assessments, and trainings on infection prevention and control. 

  

Pediatric Telehealth Mental Health Services Increased over 
3,000% during Early COVID-19 Pandemic 
What's the news. In-person pediatric mental health services decreased by 42% 
during the COVID-19 pandemic's acute phase (from mid-March to mid-December 
2020, before vaccine availability) compared with prepandemic levels, while pediatric 
telehealth services increased 30-fold (3,027%) in the same time period, according to a 
research letter published October 3, 2023, in JAMA Network Open. From 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pYT3qgyTW7Y8-PT6lZ3m9W43Vzrk7GhwmmW7rNBGY3RFST1W2Lll3d2ZsxLVVPfmsF87VkWxW4nC2tH2srp0cN2jpkd3ZN6X3W61c1zJ7npgTcVJYLq092GkMcW7N7ymF5yT8ZxN4hQVJJPDKm-W6-MpVz3Nmxm8W5f1HPb6fVfvwW6lMHWV42b5b6VhFnC21621fvW5PTKM13TvD7cW3grHdb6MG4tqW8-3GcM23dRyPW5k-pzR8Sr31qW6Dz92X93hzQmW1k27wZ5k4dB9VkV8j61zyM5HW4j7SvY9cpMnQW6mzQ9J43_6zkW388rLg3cgY0QW4RNQTP3LgxQfW13qT9N68lk-Qf5W1N0404&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016699722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SK4fYZgYJLQkM6hPtE2hGBI44dcuY3VIUH%2BQuaXc3EU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pYT3qgyTW7Y8-PT6lZ3m9W43Vzrk7GhwmmW7rNBGY3RFST1W2Lll3d2ZsxLVVPfmsF87VkWxW4nC2tH2srp0cN2jpkd3ZN6X3W61c1zJ7npgTcVJYLq092GkMcW7N7ymF5yT8ZxN4hQVJJPDKm-W6-MpVz3Nmxm8W5f1HPb6fVfvwW6lMHWV42b5b6VhFnC21621fvW5PTKM13TvD7cW3grHdb6MG4tqW8-3GcM23dRyPW5k-pzR8Sr31qW6Dz92X93hzQmW1k27wZ5k4dB9VkV8j61zyM5HW4j7SvY9cpMnQW6mzQ9J43_6zkW388rLg3cgY0QW4RNQTP3LgxQfW13qT9N68lk-Qf5W1N0404&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016699722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SK4fYZgYJLQkM6hPtE2hGBI44dcuY3VIUH%2BQuaXc3EU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pYT3qgyTW7Y8-PT6lZ3m2W8KyzRb2X_CJyV247pj5z16-sW4Gr7Q78GZh-6W96lp6S3dwp9qW5dGXyp2L1lD5W3fljbs1BGt1mW8_SrpS344YCbW6brH9_35WxblW5hJP-43WsvGkW1Lzhlq5D4cnnW1MFxns4FHT49W4ZLQzR1M6-fxVTyjbM5YdTsdW8Dfqpr6LXfmTW6rbxfs3Xl-3_W5NX6Q22P6lpMW8j60Ks5_4_lQVJv0cd2DGrJpW4DtFC81R8jGgW6rNd7n8BbBBGW4Bmq1Y8BhPw6W1nMsVC2MKNKVN5w5G49qNPCrW68mpXQ6tM4CdN4jdBnZ3Kmh8Vx387t5c1cMxf64Dhpz04&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016699722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=COls9rEAiSlx0GStOd%2B%2BxP31plRWOEoCfctvguXaMek%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pYT3qgyTW7Y8-PT6lZ3kDW1w9nPJ84_8SJMVgw7rr5QKcW8t5zPg43btWvW6_1td711ZQZ-N7nwllZ-tCwGW8DVZyK25XR6hW1bmmSP3xMj4YW34v4lx2wf7t9W2rC6vC3PXCjsW4bvqFq8_NRGdW5z7vRr2hJ6xqW527q-f35wJfqW3gm_Pc2rrGvFN60XTVg_LKPcW8BN6cc7Bp79sW1z__PF8kMclkW7x56Df7cQRcWW62j-435hJqJYW2V1-MT93wlVsW6vSmYn7w2qv6W6n8Qv18C63tNW1PflBc91wDvZW3x--w753_tmSVgk5mf2GjV17W430c5s6kz_5sVm0ww88PfZWVf1tCZDT04&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016699722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LtquUHZPzgeLtQbSyE1cCqxgezaRJd0t1zckdSKirKs%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pYT3qgyTW7Y8-PT6lZ3lWW69NKPt2NlHZpW5dRQFp8gWRdBN2737bWw2PsVW5-Cf0g1hzGtLW1nHvHL99Mf4VN8m6VrqxSH16W8bHjK_8rkfFQW3Ct6PK2yPfy9W2NYWw46tn398W8fQRdg24DchfW4FrpBR2-6nnBW76Hlcj5FMMqHW1nlKqY4-rBKqN6WX3T7L-BVpW1chQmC3CqYDLW1DX_s38343yDW2-1CCD7NGhj-W39pJNh1z3MYqW8dqm9d3VtZkzW927G2Q49VfZYVhnXv91pyKCpW670K9f2FRP0KW8FmZsr8y6snJW2V7rrK8fwJdTW5RntCd6mj2YLW942pSV6hlJn9f1n4Szs04&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016699722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EZF3lf3qt7QIw4Pg2pM8TF9mgnhEOLK3Mntfx2bxm5U%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pYT3qgyTW7Y8-PT6lZ3mHW3qthRc8ZdCzQW1pHWCp7NVf0dW8fx1395ptF92W6QfmFN2sx62VN6VTmmNWNWwqW249rSZ4LgwF6W28QcF32nS3cyW4QV-qt2xM49XW5kM-m53NqmWvN1k6thmbL-VCW77rL9h4BmcCrW3wwbtr8sBSx2W6LrYYN1j8C_JW2NHdSf9bKMdnW8WBDQd2SNJh0W7L84cN5JFdhNV9gXsR8yjQl3V7gwtJ59GFnyW1sNTpY8zX38DW2dLG278Nq40jW13JndT9jxSB6W86-XM31W0988W3ys0Dv8WQXk0N8hT0zyb4kr3VvCDZT8Gmc2yW3hLd3791bxPYf6PyMqH04&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016856073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=S2lcqaVwLRO4TJa1xDEBerR6MJeESLclmggMYChDWL0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pYT3qgyTW7Y8-PT6lZ3l1W68dZPp1Wvf0hW9d7PP_1H9pFXW3WyWSh6x-KXSW3Z2G-G3DFHbVW2SyRm08t8rjzW3DTTw9780K8GW54WzSR6b7ttyVhMT4D8G8Y2nW4YH7_T43KFX1W5_F15V8ZH6vNVBWyMT6Gfy4TW3jhPv_5JKM-3W7mMyV04_fqSVN8r4nDcnFwn7W4-Zh_M4d7SpNVMzcX07pkKC3W4v93hc2TX9HHW2xpgdx8zf_J_W5K3RzS40RM4JW2WpC_y4GGDV_W58Fyt57vqX5dW1-nlKB5zK054W1KWHNH67YPHBW3jH6tS59scmRW7BwWwq2NFmRDW7T0yg58yKfw4dGwbj004&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016856073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JJpLgwUvMqyyK9NrO%2B6Jgy0EFxyQxwho6BE%2FNUYkpjA%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pYT3qgyTW7Y8-PT6lZ3l1W68dZPp1Wvf0hW9d7PP_1H9pFXW3WyWSh6x-KXSW3Z2G-G3DFHbVW2SyRm08t8rjzW3DTTw9780K8GW54WzSR6b7ttyVhMT4D8G8Y2nW4YH7_T43KFX1W5_F15V8ZH6vNVBWyMT6Gfy4TW3jhPv_5JKM-3W7mMyV04_fqSVN8r4nDcnFwn7W4-Zh_M4d7SpNVMzcX07pkKC3W4v93hc2TX9HHW2xpgdx8zf_J_W5K3RzS40RM4JW2WpC_y4GGDV_W58Fyt57vqX5dW1-nlKB5zK054W1KWHNH67YPHBW3jH6tS59scmRW7BwWwq2NFmRDW7T0yg58yKfw4dGwbj004&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016856073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JJpLgwUvMqyyK9NrO%2B6Jgy0EFxyQxwho6BE%2FNUYkpjA%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pYT3qgyTW7Y8-PT6lZ3n4W34wmQz94lS_5W8cSPgJ1VhzkrW87ZlXZ7QlFtkW6yh0qm3tQJv9W1QN_VR5Hl6vsVm2XRq30JNFgW85750-7000SSW1PcQ667X26xZVYjR4496nbMxW52LxD01Z4-qLW3rMnKT1c9FlZW2LJ28Y2Px8qXW5wfp4R8LqrQ9W2Hk-dD32pjtSMDkNlJXG2THW30xs768vyyP4W9hj4ms7mtzYzW8HvsmG1hY1c5Vhs33Y7m29BVN2XPBVsZBydvW4wgXD_23hmXXVS3Wkq8mJjBgW7LBJM06QB0RYW3yT6Kx8q5nGtW3nLVvC5C2RshN5n5lyyDPh9nf2Nwvl-04&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016856073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gXT4M5mGlf1a09o0zFJa61Tn6IeUEyuiiPcsj3C%2BOko%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pXn5nR32W50kH_H6lZ3lwW3srgmL4v_L1wW2skHxl4kWW8bW5JQm5M6mRqhZW6LJPrN3SCY0mW8r2lBZ5n_yF5W1Wclbh6kCYbZW5V59JX2bV_psN13kvMhtX8V3W3t_-Y96_5ht4W8MQGzw78Jkz2W8p8ksV20xP0VW49H_RR3g2fwyW9bVdlc7m7rrVV8DL1q1KDFHMW5XtvFT3gPw2zW3sQ7DY33g6CmN38rWgXHDCMXW3bRBV62hVfFnW4dgSf959hGL9Vk4zp45CSZD4W29G-b55MlNDtW6K0P_T1ml1SdW8r8xWz1lnt0VW1HBD4B2XbGD4W4pBw6T21xwjLW5ldrFb67YGTXW4sldpV6hjPmcW7Q458p5MSVFdW3XGMy_8MB23LN8mbyfxtmgT7W3CR-3B4ZmGG9W6F98d160mpjRf7XXr3v04&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016856073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zsIFH0DEkTlnSi0xe8pifEPcru11%2BfiydE41WwIuoVQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pZs3qgyTW95jsWP6lZ3pMW1HW1Cl6qmWkMW5VYNX57HKL_7W3TyrXM2w3Z_NW5m5SRj6-CNB7W7XK7Nd3gBRGPW3kq3Ks8bd-kzN72m_2Fb5BXHW29tNvy4prNG-W4TYFdh4F0PjCW4Br5Rt9jhb3PW43ylYL6wWSP9W7v1pkC2nBrGRW68x8W259ql0DW4Hv4GR6GCs3cW8GV8Ys78NxtcW1wBW_v3kscJPW23LgK66C_Wy_W3V0WFt3lZZh0MttZ4H2blv-W4M3_V48-sPR2W563dW36fS8FDW63JxLG1lM7KKW65GGWd754ftBW3L9xR98bnY74W3x2Kbx1Dm_3HVB_2NH5j9mxlW7VhJ4V4g1FgzV3ZXlz6bw_wmW6bRj_j5hs_twW7Lkp8Z2Td-6Cf81Lhcv04&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016856073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3fDFvTewkp6n0xZ96tiNxvk%2F7Fi2HCaYUYdkIfR%2BcYI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pZs3qgyTW95jsWP6lZ3pMW1HW1Cl6qmWkMW5VYNX57HKL_7W3TyrXM2w3Z_NW5m5SRj6-CNB7W7XK7Nd3gBRGPW3kq3Ks8bd-kzN72m_2Fb5BXHW29tNvy4prNG-W4TYFdh4F0PjCW4Br5Rt9jhb3PW43ylYL6wWSP9W7v1pkC2nBrGRW68x8W259ql0DW4Hv4GR6GCs3cW8GV8Ys78NxtcW1wBW_v3kscJPW23LgK66C_Wy_W3V0WFt3lZZh0MttZ4H2blv-W4M3_V48-sPR2W563dW36fS8FDW63JxLG1lM7KKW65GGWd754ftBW3L9xR98bnY74W3x2Kbx1Dm_3HVB_2NH5j9mxlW7VhJ4V4g1FgzV3ZXlz6bw_wmW6bRj_j5hs_twW7Lkp8Z2Td-6Cf81Lhcv04&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016856073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3fDFvTewkp6n0xZ96tiNxvk%2F7Fi2HCaYUYdkIfR%2BcYI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pZs3qgyTW95jsWP6lZ3nrW85401d5WD6wkW1mqfm_7VlCSXW6bWjDk39GTF0W2C0KGS4XCPSRW3fSDT890s_z1W7MG6M31lGDJxW3rxylZ2rH0fZW399lR13DJT7CW2J3NVg62d4MRVHdnQj4-SS-5W4-3r4L6gBZxWW7Lmtyf1qTfM8W1vH1RR4cvK-QW7vTwTy5jfq2tN38nf1MdMLrzW4Sh1-m5h054KV5HFxG1XYbn_W1QcJrK4nnZGMW4Z-k8t3BgFQ-W96QPxf1H_c25W4tMLct5qsSmFW46tF6C67mD8NW1zwmYG3w7vT7W602msq53r6lDW5y86BH8DW8pcW3YmRYZ4y0j88W1MyKHk2vYB_FW3RLFP07SB1P9W2gdrnM35Pss8W7CWJRX1gfMMnf4_BmJg04&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016856073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pvONdYiafmXNzj8D8OcAe4VRWGghj1r2lGcbkoAvE7A%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.ecri.org%2Fe3t%2FCtc%2FRG%2B113%2Fcz9l404%2FVWXvs491TKvZVFNbkq9dy-lXW5yX2x95518tYN6J4pZ83qgyTW8wLKSR6lZ3mJW3rcW-B2KxCVfW7PNLnz88Zrv7W4C0RKC4Fx9TQW4Y0hYN3csKKgW2wRPql2PTnN6W4SJCMg63VlWhW3d5x-23fndPlW53zF8p2DQVKDW5VlL1-7C0xSqW45hlzK27HjT5W5Sg4dS77GVDkW7HmyTt3mFq0FW6vG1bM5PFKqSN2sxpVK9JCX0W26dXqS1ghDlYW5yHgYC8t-9dRW2bP53J8N4bT9W1TMRyY4-wMvlVSvhVn2-kdW2VJw6j71m-ph2M_LFQJRR-TnW2xZWLD1kdfk3W785DmZ3BQv0MVPKvRK17rLN0W5-Twjl7x_1sbW6BX5K335Rg1nW3mllPy1nw-GgW4Sy10S5_K5Vgf2LC1Xq04&data=05%7C01%7CSGoldes%40CAPphysicians.com%7C4aa17ce4c26641626e2308dbd5807af1%7Cd6ac1d2dfc19400c9732f433ca8dab0b%7C1%7C0%7C638338520016856073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=O39vwjdzWWFry0BhZk%2F5STy75EQ69LUEEeZYqh0k51k%3D&reserved=0


January 2019 to August 2022, mental health service utilization increased by 21.7%, 
according to researchers. 

Why it matters. The COVID-19 pandemic has had a dire effect on pediatric mental 
health, with pediatric patients experiencing extreme anxiety and depression, which 
has led to increased suicide attempts. 

How ECRI can help. ECRI named The Pediatric Mental Health Crisis the 
number one patient safety concern in 2023. 
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Burnout Rates among Physicians 
What's the news. Significantly higher burnout rates were found among female 
physicians compared with male physicians, primary care physicians compared with 
physicians in other specialties, and physicians with 10 years of experience or less 
compared with those with more experience, according to a study published 
October 6, 2023, in JAMA Network Open. 

Why it matters. Increasing burnout rates create a potential threat to the ability of 
the U.S. healthcare system to care for patients, according to the study. 

How ECRI can help. The guidance article Supporting Resilience in Healthcare 
Workers discusses how organizations can promote resilience among staff and 
prevent burnout. 

  

 

  

 

Legal & Regulatory 
  

Convicted Felon Once Again Falsely Finds Employment in 
Pennsylvania Health System 
What's the news. A convicted felon who had previously obtained healthcare 
executive positions around the United States once again briefly found employment at 
a Pennsylvania healthcare system by claiming a false employment history, according 
to an article published September 21, 2023, in MedPage Today. The individual 
was hired in mid-July as the senior director of facilities at a hospital after claiming he 
had worked for a California hospital for the past eight years, despite that for five of 
those years he was an inmate in a Louisiana prison after being convicted of 
defrauding a cancer center and a health insurance cooperative. 

Why it matters. For every job applicant and employee, healthcare organizations 
must recruit, hire, and fire with great care. Despite pressure to recruit personnel and 
fill positions rapidly, employers must proceed cautiously when hiring to ensure that 
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the organization is staffed by individuals who possess the training and skills 
necessary. 

How ECRI can help. The guidance article Human Resources discusses 
employment laws, how to conduct the hiring process, and the importance of 
background checks. 

  

 

Jury Awards $10M against Dentist for Allegedly Negligent Root 
Canal 
A Georgia jury has found in favor of a patient who suffered a broken tooth and 
continues to experience extreme pain after a root canal, according to an article in the 
June 2023 Medical Malpractice Verdicts, Settlements & Experts. 
The patient's general dentist recommended a root canal, which needed to be 
performed by an endodontist who came to the office once per month. The patient 
decided that she could not wait for the next endodontist visit and sought another 
provider. The patient elected to see a different general dentist who described herself 
as a specialist in root canals. 

The dentist performing the root canal broke through the apex of the tooth during the 
procedure, allowing the plastic substance used to fill the tooth to accumulate. The 
accumulation was not addressed within the 72-hour window necessary to avoid 
permanent effects, leaving the patient with permanent nerve pain.  

As a result, the patient cannot accomplish everyday tasks such as brushing her teeth, 
or even smiling, without experiencing extreme pain.  

The patient sued, alleging that the dentist was negligent in performing the procedure 
and in failing to correct the error when it occurred. The patient further alleged that 
the dentist was not properly credentialed to perform the root canal despite her self-
description as a specialist. The jury returned a $10 million verdict against the dentist.  

ECRI Resources: 

• Dental Risk Management Training Program 
• Ambulatory Medical and Dental Risk Management Assessment Tool 
• Resource Collection: Credentialing and Privileging Toolkit 

ECRI Commentary: As with all complex organizations and services, errors can occur 
in dentistry. While claims in dentistry are generally less frequent and less severe than 
in medical practice, this case illustrates that large awards do still occur. Dental offices 
will benefit from robust risk management programs that identify high-risk procedures 
and implement effective credentialing, privileging, peer review, and other quality 
assurance methods to promote patient safety. 
  

This abstract is a summary of a recent court decision, verdict, settlement, or other 
action affecting healthcare organizations and their risk management programs. 
When reviewing this abstract, keep in mind that laws and court decisions vary 
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among jurisdictions and that decisions of lower courts may be overturned on 
appeal. For specific legal guidance regarding the significance or applicability of this 
decision, contact legal counsel. 
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