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Communicating Test Results to Patients 

Q:  My physician prefers not to discuss abnormal test results with 
our patients. He communicates the information and instructions to 
me, his medical assistant, and I call the patient and relay the 
information. Is this appropriate? 
 
A:  The answer is a simple no. A physician should not delegate to the MA 
his/her responsibility to discuss test results or to follow-up on phone 
calls. This should be done by the physician and documented in the 
medical record. The physician is best able to discuss treatment options 
and answer questions the patient may have. 
 
The exception to this may be to allow the medical assistant to notify the 
patient when test results are normal and there are no instructions for 
follow-up. 
 
Q:  Is it okay to e-mail laboratory test results to patients who 
request them electronically? 
 
A:  California law allows a physician to communicate laboratory test 
results by electronic means (including e-mail) if the following guidelines 
are followed:   

• The patient has provided his/her consent to receive laboratory 
results by electronic means and has been advised he/she may 
call for more explanation, if desired; 

• The results are provided in a reasonable time but only after the 
physician (or health care professional) has reviewed the results; 

• A secure personal identification number is given for access if 
results are posted on an electronic site; 

• Test results are conveyed in plain language; 

• The patient is advised of any additional charges connected with 
the electronic delivery of the test results. 

The following tests results may not be conveyed electronically: 

• HIV antibody test, 

• Presence of antigens indicating a hepatitis infection, 

• Drug abuse, 

• Test results related to routinely processed tissues, (skin 
biopsies, Pap smears, products of conception, and bone marrow 
aspirations for morphological evaluation,) if they reveal a 
malignancy.  

 

If you have questions about this article, please use the "Contact Us" 
button to the left.  
 
  
Published comments of this information should not be considered legal advice applicable to a 
specific situation. Legal guidance for individual matters should be obtained from a retained 
attorney.  

 

 
 

 

http://r20.rs6.net/tn.jsp?et=1103123870734&s=2105&e=001CxN-yUjBxfBheFB5F_IZ6NOJtGrUpaGGW6t4_ihFt7QyoW2nz_xrpnWpmeGWwkwutlCYlXNJuwcSpJ2gcZFDxhSBTzGB5FSHjyvWZ2_KFCneBWO1g-kJ6Q==�
http://r20.rs6.net/tn.jsp?et=1103123870734&s=2105&e=001CxN-yUjBxfAJDtYZgJ6jRFNxO7DOS8XpwTA5Z_gCTdfiPUUQp2Bt0I2IelZH0osUJxzsonkiEfcCmBEwzdWepugSepKQOTiIzxjQ10cIrZQDwNYEEv793P0WQ59U1wGcNFkJMx0dTz2Yzh--vtnf_ciAPAvmZyE-A7WkiSKG-IA=�
http://r20.rs6.net/tn.jsp?et=1103123870734&s=2105&e=001CxN-yUjBxfD2KJRyv9RTAbI02UsaIX-RQMzxYgSUGcK3LHlKI4W6dcxHOfzZVZsTxPOpR-l6BfsM5dEO-Z6Lh08bB56-YOOuAGXcjeiGwKya2RsVjsCF0qR57FAVxfQw6QthD7hybij9oUPkKb2VaYOo_fT_sbqRyYpXJmU5uvXoFwa6ZDKIgw==�
http://r20.rs6.net/tn.jsp?et=1103123870734&s=2105&e=001CxN-yUjBxfBsr1MEZI5YxpCvqcspdV8RrdzbvCaJTCDn12AM-5A8DAZrteVyDehX-RL32VSUQFc9CkOK_YoVFdRNlckDYXcczi33VNgXC-Ui8wlRN_DQjJQDBiVZQJrMgF676tMPAWo=�
http://r20.rs6.net/tn.jsp?et=1103123870734&s=2105&e=001CxN-yUjBxfBsr1MEZI5YxpCvqcspdV8RrdzbvCaJTCDn12AM-5A8DAZrteVyDehX-RL32VSUQFc9CkOK_YoVFdRNlckDYXcczi33VNgXC-Ui8wlRN_DQjJQDBiVZQJrMgF676tMPAWo=�
mailto:riskmanagement@cap-mpt.com�


 Forward e-mail to office staff 

 
This email was sent to hkim@cap-mpt.com by riskmanagement@cap-mpt.com. 
Update Profile/Email Address | Instant removal with SafeUnsubscribe™ | Privacy Policy. 

Email Marketing by 

 
Cooperative of American Physicians, Inc. | 333 S. Hope St. | 8th Floor | Los Angeles | CA | 90071 

 
 

http://ui.constantcontact.com/sa/fwtf.jsp?m=1101931253024&ea=hkim%40cap-mpt.com&a=1103123870734�
mailto:hkim@cap-mpt.com�
mailto:riskmanagement@cap-mpt.com�
http://visitor.constantcontact.com/d.jsp?v=001jm8CFGIzLJFJ1Akf88_iuRXvX_RD1ZblFq4RnL-FypVg2gGj4kPd2qdvFyoTX8VCsd_1apRJonv8tFPK06WkKg%3D%3D&p=oo�
http://visitor.constantcontact.com/d.jsp?v=001jm8CFGIzLJFJ1Akf88_iuRXvX_RD1ZblFq4RnL-FypVg2gGj4kPd2qdvFyoTX8VCsd_1apRJonv8tFPK06WkKg%3D%3D&p=un�
http://ui.constantcontact.com/roving/CCPrivacyPolicy.jsp�
http://www.constantcontact.com/index.jsp?cc=TEM_News_204�
http://visitor.constantcontact.com/d.jsp?v=001jm8CFGIzLJFJ1Akf88_iuRXvX_RD1ZblFq4RnL-FypVg2gGj4kPd2qdvFyoTX8VCsd_1apRJonv8tFPK06WkKg%3D%3D&p=un�
http://www.constantcontact.com/index.jsp?cc=TEM_News_204�

